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DDD MANAGEMENT BULLETIN





D06-024 – Procedure
August 18, 2006
	TO:
	DDD Regional Administrators
DDD Field Services Administrators

	FROM:
	Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT:
	Standard rates for Individual Providers

	Purpose:
	To ensure that all individual providers (IP) who are represented by SEIU Local 775 are paid according to the wage schedule in the current collective bargaining agreement (CBA). 

	Background:
	Prior to the July 1, 2005 implementation of the CBA between SEIU Local 775 and the State of Washington, some IPs were authorized to provide services for clients at a rate above the current published rate.  These rates were either approved through an Exception to Rule (ETR) process or were part of a pilot project.

	What’s new, changed, or Clarified
	· Effective November 1, 2006, all IPs will be paid according to the rate schedule in the current CBA.  There will be no ETRs approved for rates outside of this rate schedule.
· A letter from Linda Rolfe dated August 9, 2006, was mailed to all IPs on August 10, 2006 (see attachment).

· Central Office staff terminated current authorizations and created new ones, using a 9 code with the appropriate SSPS service code.  



	ACTION:
	Effective immediately, Case Resource Managers and Social Workers (CRM/SW) will:

1. Use the attached “talking points” to address questions from clients, families, and providers.

2. Follow their usual business practices to work with clients and their families if a provider chooses to no longer serve a client.
3. Ensure that all authorizations for IPs reflect the standard rate outlined in the current CBA, based upon the provider’s cumulative career hours effective November 1, 2006.
4. Terminate all service lines that have been authorized, using a “9” code with an end date of October 31, 2006.
5. Authorize all future IP In-Home Respite using the published standard rate codes as follows:
Old Non-Standard Code

Correct Standard Code

8175 Respite IP Non-Standard In-Home

8174 Respite IP In-Home

8275 Respite IP Non-Standard In-Home

8274 Respite IP In-Home

8375 Respite IP Non-Standard In-Home

8374 Respite IP In-Home



	Related REFERENCES:
	NA

	ATTACHMENT(S):
	
[image: image2.emf]IP Letter from LR  081606 final.pdf
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	CONTACT(S):
	Debbie Johnson, Program Manager, 360-725-3525, Johnsda2@dshs.wa.gov
Linda Lunsford, Program Manager, 360-725-3440, LunsfLL@dshs.wa.gov
Shannon Manion, Program Manager, 360-725-3445,
ManioSK@dshs.wa.gov



D06-024
Page 1 of 2
8/16/06

_1217322925.pdf
STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Olympia, WA 98504-5000

August 9, 2006

Dear Individual Provider,

Our records indicate that you may currently be authorized to provide respite or
attendant care services to a client of the Division of Developmental Disabilities at
a rate higher than the negotiated wage scale listed in the current Collective
Bargaining Agreement (CBA) between the State of Washington and SEIU 775.
This non-standard rate may have been approved through an exception request,
through a previous pilot project, or due to a specific client's program.

As members of the bargaining unit, effective November 1, 2006, all individual
providers delivering respite and attendant care services must be paid according
to the wage scale listed in the current Collective Bargaining Agreement (CBA)
between the State of Washington and SEIU 775. The hourly rate of pay will
depend upon the cumulative career hours of each provider. Enclosed is the
wage scale for July 1, 2006-June 30, 2007. You can also find this wage scale
and related information at

http://www.seiu775.org/onthejob/home _care/2005ipcontract.cfm, or by calling
SEIU toll-free at 1-866-371-3200.

Your cumulative career hours will also be listed on the SSPS remittance advice
that you receive each month with your payment. To find out what your
cumulative career balance is, please review your remittance advice form that
came with your July payment from SSPS. If you have any questions about your
cumulative career balance you should contact SSPS at 1-800-523-2301.

Sincerely,

Linda Rolfe, Director
Division of Developmental Disabilities

cc: DDD Case Managers and Supervisors



http://www.seiu775.org/onthejob/home_care/2005ipcontract.cfm



SEIU Local 775
Wage Scale for Individual Providers

July 1, 2006 — June 30, 2007

Cumulative Career Hours | Wage
0 - 2000 $ 943
2001 - 4000 $ 9.57
4001 - 6000 $ 9.72
6001 - 8000 $ 9.86
8001 - 10000 $10.01
10001 - 12000 $10.16
12001 plus hours $10.31
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Talking Points


Elimination of Non-Standard Rates for Individual Providers (IPs)



· Why is this change occurring?


· DSHS must pay all IPs according to the published wage scale in the Collective Bargaining Agreement (CBA).

· Who is impacted by the CBA?


· Any IP who provides respite, Medicaid/Wavier personal care, or attendant care.

· What is the mandatory published wage scale?


		July 1, 2006 – June 30, 2007 



		Cumulative Career Hours 

		Wage 



		0-2000

		$   9.43



		2001-4000

		$   9.57



		4001-6000

		$   9.72



		6001-8000

		$   9.86



		8001-10000

		$ 10.01



		10001-12000

		$ 10.16



		12001 plus hours

		$ 10.31





· When will this change take place?


· November 1, 2006

· Will there be any exceptions to this wage scale or effective date?


· No


· What do I need to do as a case manager/social worker?


· Answer questions that IPs and clients/families may have.


· Provide assistance as you would typically do if a client loses their provider.

· Follow the directions in DDD Management Bulletin D06-024 dated 8/16/06.  It includes the following information:

· Ensure that all authorizations for IPs are created with the correct SSPS service code and the published rate beginning November 1, 2006.

· Terminate all previous authorizations using non-standard rates by October 31, 2006.


· How do I know what the IP’s cumulative career hours or wage is?


· A CRM/SW can see this information in the Provider File (P23) on SSPS Web Connect.

· A provider receives this information on their warrant remittance notice each month.

· What if the provider disputes their cumulative career hours?


· They need to call SSPS at 1-800-523-2301.

· Does a provider have to give notice when they choose to quit their job?


· The IP contract requires that they give the client a 2 week notice.


· What if the provider has questions about their SEIU benefits?


· They can call SEIU at 1-866-371-3200.
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