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D05-016 – Procedure

November 2, 2005

	TO:
	Full Management Team

Central Office Program Managers

DDD Public Disclosure Coordinator

	FROM:
	Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT:
	CONFIDENTIALITY OF APS INFORMATION/RECORDS AND PUBLIC DISCLOSURE REQUESTS

	Purpose:
	· To clarify confidentiality of information and establish a uniform approach to public disclosure requests received by DDD consistent with Home and Community Services Division/Adult Protective Services (HCS/APS).
· Child abuse or neglect information is confidential under RCW 13.50.100 and is not subject to disclosure.


	Background:
	A review of the different disclosure practices by the ADSA divisions found that APS, DDD, and RCS responded differently to public disclosure requests for information received and prepared by the Department under Chapter 74.34 RCW, Abuse of Vulnerable Adults, relating to APS referrals and findings.

Effectively immediately, DDD staff will follow the public disclosure procedures regarding APS information and records detailed in this bulletin.

	What’s new, changed, or Clarified
	Confidential Information – Disclosure RCW 74.34.095
The following information is confidential and not subject to disclosure:

· Any report of abandonment, abuse, financial exploitation, or neglect made to APS and the Residential Care Services/Complaint Resolution Unit (RCS/CRU);

· The identity of the person making the report; and

· All files, reports, records, communications, and working papers used or developed in the investigation or provision of protective services (RCW 74.34.035).

Note:  RCW 74.34.095 allows disclosure of confidential information for program purposes, as authorized by ombudsman programs, court order, and WPAS federal law.  If you are in doubt as to whether the information is disclosable, contact the DDD Public Disclosure Coordinator (see Contacts below).

Sharing of Information between Divisions/Access to Case Files

· If information is shared between divisions, and added to the receiving division’s case file, the information remains subject to the laws of confidentiality which are most protective of the information.



	ACTION:
	Effective immediately, DDD staff will adhere to the following procedures regarding public disclosure of APS information and records:

· Not disclose that a referral to APS/RCS was made;
· Not disclose copies of any allegations (i.e., Intake or Incident Reports), even if client names are redacted;

· Not disclose findings made prior to the granting of due process rights in October 2003;

· Disclose the fact that substantiation was made only if the “final finding” after due process is completed October 2003 or later; and
· Disclose the name of the perpetrator only if the “final finding” after due process is completed October 2003 or later.



	Related REFERENCES:
	Chapter 74.34 RCW, Abuse of Vulnerable Adults


	ATTACHMENT(S):
	None

	CONTACT(S):
	Debbie Hoines, DDD Public Disclosure Coordinator, 360/725-3431
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