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D05-014 – Procedure
September 1, 2005
	TO: 
	DDD  Full Management Team

	FROM:
	Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT: 
	Mailing Procedures for Official Client Notices of Termination, Denial, or Reduction

	Purpose:
	To be consistent with DSHS practice for mailing client notices.

	Background:
	DDD has been using registered/certified mail for client notices of denial or termination of DDD eligibility; denial or termination of Waiver eligibility; denial, reduction, or termination of services; and denial or termination of provider.
This practice of using registered/certified mail is costly and is not consistent with other DSHS administrations/divisions that use regular mail for all client notices.  

	What’s new, changed, or

Clarified

 
	DDD will discontinue the use of registered/certified mail and send all client notices by regular mail. 


	ACTION:
	 Effective immediately, DDD will send all client notices by regular mail.  

	Related 
REFERENCES:
	WAC 388-825-100 through 388-825-105

	ATTACHMENT(S):   
	None

	CONTACT(S):
	Sue Poltl, DDD Central Office, 360/725-3454
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