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D04-022 – Policy/Procedure
12/30/04
	TO: 
	Regional Administrators

Office Chiefs

Field Services Administrators

Case Management Supervisors

Case Resource Managers

Social Workers

	FROM:
	Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT: 
	PLAN OF CARE MEETING SURVEY FOR WAIVER CLIENTS

	Purpose:
	To notify Case Resource Managers (CRMs) that the DDD Office of Quality Assurance is implementing a method to track waiver clients’ satisfaction with the plan of care (POC) meeting. 

	Background:
	The Centers for Medicare & Medicaid Services (CMS) require evidence that DDD monitors the POC development in accordance with published policies and procedures and takes appropriate action when inadequacies are identified in the development of POCs.  CMS also requires evidence that division clients/families are afforded choice between waiver services and institutional care and between/among waiver services and providers.   

	What’s new, changed, or

Clarified

 
	Effective January 3, 2005, all clients receiving waiver services must receive a POC Meeting Survey after the POC meeting is concluded.   The client and/legal representative/family member will mail the completed survey to DDD Central Office.  The Office of Quality Assurance office will enter the information for analysis and evidence collection for CMS. 

	ACTION:
	Effectively immediately, all CRMs serving waiver clients must provide their clients and/or legal representatives/family members one POC Meeting Survey and a postage paid return envelope at the conclusion of the POC meeting.  The Plan of Care Meeting Survey (DSHS 15-295) is available on the DSHS Forms website and the DDD Intranet forms webpage. 
CRMs must:

· Make certain a copy of the survey and return envelope is in the packet of materials in preparation for the POC development meeting.
· Explain to the client and/legal representative/family member the importance of this survey in helping DDD to improve the POC process.

· Explain that the information is confidential.

· Request the client and/or legal representative/family member to complete the survey and use the postage paid pre-addressed envelope to return the survey to DDD Central Office.
The “How are We Doing” client satisfaction card does not need to be handed out after the POC meeting.  

	Related 
REFERENCES:
	NA

	ATTACHMENT(S):   
	Plan of Care Meeting Survey (DSHS 15-295)

	CONTACT(S):
	Charlotte McDowell, Performance & Quality Improvement Program Manager; 360-725-3433, mcdowca@dshs.wa.gov
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