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D04-016 – Policy/Procedure
June 30, 2004
	TO: 
	DDD Regional Administrators

DDD Field Services Administrators

DDD SOLA Managers

DDD Regional Quality Assurance Program Managers

	FROM:
	Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT: 
	SOLA REPORTING REQUIREMENT UPDATE

	Purpose:
	To establish a permanent process for State Operated Living Alternatives (SOLA) programs to report serious & emergent incidents to Central Office.
Note:  This Management Bulletin supersedes D04-001 issued 2/24/04.    

	Background:
	The Division has been working to ensure all SOLA programs have reliable access to DDD’s Electronic Incident Reporting System.  This goal has been accomplished statewide.  

	What’s new, changed, or

Clarified


	· The temporary change in procedure that required SOLA programs to report all incidents types to Central Office ends June 30, 2004.

· All Central Office reporting will revert to the requirements identified in DDD Policy 12.01, Incident Management, effective July 1, 2004. 

	ACTION:
	· Effective July 1, 2004, only “Serious & Emergent” incidents must be routed to DDD Central Office as well as distributed to regional contacts, including Case Resource Managers. 

· Lesser incidents that do not meet the definition of serious and emergent may be locally defined and disseminated to regional contacts only.  

	Related 
REFERENCES:
	DDD Policy 5.13, Protection from Abuse
DDD Policy 6.12, Residential Reporting Requirements Including Abuse Neglect Reporting
DDD Policy 12.01, Incident Management 

	ATTACHMENT(S):
	None

	CONTACT(S):
	Shaw Seaman, Incident Report Program Manager, 360/902-8452

Saif Hakim, Residential Services Program Manager, 360/902-0263


























