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D04-010–Policy/Procedure
May 24, 2004

	TO: 
	DDD Full Management Team

	FROM:
	Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT: 
	FEES CHARGED FOR CLIENT RECORDS 

	Purpose:
	To announce the issuance of a new DDD policy, Policy 13.05, which provides direction to division staff in responding to requests for information in the client record from the client, the client’s guardian/legal representative, and/or the client’s personal representative. 

	Background:
	N/A

	What’s new, changed, or

Clarified

 
	Policy 13.05:

· Establishes procedures for duplicating client records at the    request of the client and/or his/her legal or personal representative;

· Specifies when and under what conditions DDD will charge for copying client records; and

· Sets the copying charge at a maximum of $0.15/page.

	ACTION:
	Effective immediately, DDD staff will read and implement DDD Policy 13.05, Fees Charged for Client Records.

	Related 
REFERENCES:
	See references contained in Policy 13.05

	ATTACHMENT(S):   
	DDD Policy 13.05, Fees Charged for Client Records
 

	CONTACT(S):
	Deb Hoines, Director’s Office, 360/902-8436
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