REMINDER-RECALL CHANGE

August 1, 2011

The CHILD Profile Immunization Registry Reminder-Recall system is going through some great changes!  This notice covers some of the new features and how the system will pull addresses, phone numbers and emails for reminder-recall notices.  

 

Based on several requests from local health jurisdictions and providers, the Immunization Registry will now pull from each organization’s (IRMS) reserve record rather than the system’s master record.  What does this change mean to you and your providers?  It depends on how demographic records are currently updated:

 

         Providers maintain up to date demographic records (addresses, phone numbers, email, etc.) via manual entry, EMR/EHR or billing interfaces:  This change will allow the information that is entered and viewed on the demographic screen at the provider’s location to be printed and used when running and generating reminder-recall notices in the Immunization Registry.  What the provider sees on the screen will be what is used when sending reminder notices.

         Providers that do NOT update or maintain demographic records:  If providers do NOT enter the patient’s address, then the system will NOT generate mailing labels for those patients.  Since the system will now pull directly from what each individual provider enters on the demographic system it is up to each provider to update and maintain addresses for their patients.

 

As we have more and more providers sending data electronically and wanting to conduct adolescent reminder-recall projects, this change gives providers the ability to properly maintain each of their patient’s contact information. It also ensures what they see on the screen is the contact information that will be used when creating mailing labels and call lists.

 

In addition to the change above, in our last system upgrade the reminder-recall system went through some BIG changes.  We hope to have a complete training guide out soon, but in the meantime here are some of the new features:

 

         You can now select Due Date Timeframes of: Due Now, Past Due or Coming Due.  You can also use the original date range option by selecting Custom.

         You can now simply enter the patient’s age range (by days, months, years) or you can still use a fixed patient birth date range

 

If you or a provider office need more training on Reminder-Recall please contact the Help Desk at 800-325-5599 or contact your regional CHILD Profile contact.
