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Getting Ready for Your AFIX Site Visit

The Local Health Department schedules a visit to your practice or clinic location to monitor the immunization rates for your young children.  This is referred to as an AFIX visit.  AFIX means Assessment, Feedback, Incentives, and eXchange.  Often the age group the visitors review is those children age 24 months – 35 months.  During that visit, the Immunization Program staff from the Health Department use a computer program called CoCASA or Comprehensive Clinical Assessment Software Application.  Sometimes practices are disappointed at the results they get when CoCASA is run.  There are a number of steps you can take to “clean up” your immunization data prior to your AFIX visit to get a better result.  You do this using the CHILD Profile Immunization Registry.

What Helps Improve Your Immunization Rates?  Follow These Four Steps!
1. Complete immunization records – CoCASA is looking at the immunizations recorded for your patients.  If immunizations are missing from your records for any reason, that counts against you in the CoCASA assessment.  If you have a complete record for your patient in the patient chart, it is easy to add any missing historical or administered shots to the registry.  In CHILD Profile, you can run a Reminder/Recall Report specific to the age range of your 24 month – 35 month old patients.  Look at the results to identify any immunizations that are past due.  If those immunizations are in the patient record, add them to the patient’s CHILD Profile record.

2. Set contraindications – In CHILD Profile, you can set a contraindication for an immunization that a child will not receive.  One example is varicella vaccine.  If a child has had chickenpox disease, you will not immunize that child for varicella.  When you review the Forecast on the patient’s CHILD Profile record, you may still see the varicella vaccine listed, and it may be indicated as “Past Due.”  If the child has had chickenpox disease, set a permanent contraindication for this vaccine, and the vaccine will be removed from the Forecast for this patient.  Your CHILD Profile trainer can show you how to set a contraindication, or you can call the CHILD Profile Help Desk to walk you through that process.

Contraindications can also be set for immunizations a parent refuses or for immunizations that resulted in adverse reactions.  Check the drop down list of reasons for Contraindications for more choices.  As you get ready for your AFIX visit, run the Contraindications Report (located under State Reports) in CHILD Profile.  Share this report with the AFIX site visit staff to document the contraindications you have recorded, because contraindications affect your CoCASA rates.  Because CoCASA assesses vaccine coverage, only the contraindication for history of Chickenpox disease improves your immunization rates.

3. Inactivate patients – You may learn in a number of ways that a child has moved or gone elsewhere for health care.  In CoCASA, that acronym is MOGE for Moved or Gone Elsewhere.  If you have information that a child has moved, you want to inactivate that child’s record in CHILD Profile.  When you search and find a child’s record in CHILD Profile, the first page you see is the Demographic page.  On the right side of that page, near the top, is the field “Inactive.”  If a child is no longer coming to your clinic for care, you can edit the demographic record and set the record as inactive.  You will be able to select a reason for inactivation from a drop down menu.  One way to learn a child has gone elsewhere is a record request from another part of the state or from out of state.  That may be the most obvious indication a patient has moved.

4. Use Reminder/Recall – The Reminder/Recall function in CHILD Profile is built to help you recognize patients who are no longer coming to you for care.  As a clinic or practice, you want to develop a Reminder/Recall process.  You need to decide:

· How frequently you plan to recall your patients – monthly, quarterly, etc.

· How many times you plan to attempt to recall a patient before you regard the patient as no longer coming to you for care.

· How often and when to run the report, “Recall for Inactivation,” in CHILD Profile.  This report will give you a list of all those patients you have attempted to recall for your pre-set number of attempts.  Review the list of patients and inactivate those records.  See #3 above.
Your CHILD Profile trainer can help you learn to run Reminder/Recall.  The CHILD Profile Help Desk staff can also help you walk through this process.

If you complete those four steps, your CoCASA rates will improve and your practice’s immunization rates will rise.  That means healthier children in your practice and in your community.
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CHILD Profile Help Desk

800/325-5599

206/205-4141
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