	TRAINING / QUALITY ASSURANCE MANAGER (#1202-03) – RECRUITMENT OPENS: February 17, 2012. Recruitment will remain open until sufficient applications from qualified candidates are received. Initial application review: Friday, March 2, 2012 at 5:00 PM
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CRESA – 710 W 13th St, Vancouver, WA 98660

FAX (360) 694-1954

Office (360) 737-1911


CRESA IS AN Equal Opportunity Employer

Job Description: The Training / Quality Assurance Manager oversees and manages Agency Training, Quality Assurance (QA) and Accreditation programs. Each program requires distinct skill-sets:

· Agency Training – Development and delivery of quality new hire training, continuing dispatch education, and Agency in-service training requires clear understanding of Agency services, strategic goals and the ability to effectively assess, design, develop, implement and evaluate training provided. Technical writing and organizing / supervising Agency trainers and CTO’s (Communications Training Officers) are key elements for this role.
· Quality Assurance – Continuous improvement through work and performance review, adherence to compliance standards, and streamlining workflow and performance are essential focuses of this position, which oversees it through the work of program staff and dispatch supervisors.

· Accreditation – CRESA is professionally accredited through the NAED (National Academy of Emergency Medical Dispatch) and CALEA (Commission on Accreditation of Law Enforcement Agencies). Accreditation requires great attention-to-detail, organization and documentation, along with garnering staff support to ensure adherence to and submission of required accreditation proofs.

MINIMUM JOB QUALIFICATIONS: Any equivalent combination of education and experience that provides the applicant with the knowledge, skills and ability required to successfully perform the job will be considered. A typical way to obtain the knowledge and abilities might be:
· Four years of progressively responsible experience in public safety dispatch training, lead-work, supervision or management; training development; quality assurance or adult education – OR – 
· Bachelor’s degree in education, public safety, communications or a similarly related field AND at least two years of progressively responsible experience in public safety dispatch training, lead-work, supervision or management; training development; quality assurance or adult education.
Knowledge of and expertise in CRESA’s specific equipment and/or procedures is not a pre-requisite, though it is highly desirable and an incumbent must demonstrate sufficient knowledge and understanding of dispatch operations to come up to speed quickly, understand staff responsibilities, and be an effective resource to staff persons who are technical and subject-matter experts.

· Extremely strong computer skills and aptitude to learn new programs, along with demonstrated expertise using technology to streamline, organize and deliver program services.

· Excellent communications skills, conflict-resolution and ability to build teams and trust.
· Must be willing and able to adjust work hours as necessary, and be available for call-out in event of emergencies. Must possess a valid driver license and have access to a motor vehicle (personal or agency) on an as needed basis.
· ESSENTIAL JOB FUNCTIONS: Candidates must be able to perform the essential job functions as described in the attached JOB DESCRIPTION with or without reasonable accommodation.

Salary Range: $5,051 – $7,191 per month. Note: It is CRESA’s practice to begin new hires within the lower to middle part of the salary range. Starting salary to be determined by hiring manager based on knowledge, skills and abilities directly relevant to this position.
BENEFITS: CRESA’s benefit package includes medical, dental and vision insurance; life insurance; long term disability insurance; flexible spending accounts; an Employee Assistance Program; vacation, sick leave and floating holidays; and 401K / 457 retirement program. Employees do not contribute to Social Security and do not accrue social security credits for time worked at CRESA. Employees do contribute to Medicare.

Clark Regional Emergency Services Agency: A regional public safety service agency, CRESA provides 9-1-1 Public Safety Dispatch, Emergency Management, Emergency Medical Service District #2 ambulance contract oversight and regional governmental radio system operation and maintenance. CRESA is accredited through CALEA (Commission on Accreditation of Law Enforcement Agencies) and NAED (National Academy of Emergency Medical Dispatch).
Equal Opportunity Employer: CRESA is an equal opportunity (EEO) employer and does not unlawfully discriminate on the basis of race, color, national origin, religion, age, sex, sexual orientation, marital status, disability, genetic information, veteran status or any other basis prohibited by federal, state or local law. Recruitment processes are conducted to ensure open competition, equal employment opportunity and prohibit discrimination. Women, minorities, veterans, and persons with disabilities are encouraged to apply.
CRESA will provide reasonable accommodation for persons with disabilities during the selection process if requested. Applicants are responsible to notify the Human Resources Manager of the accommodation needed at the time of application or at least two days prior to the date needed. For an alternate format of this information, contact ADA Compliance Office: (360) 737-1911. Washington Relay Service – 7-1-1 or (800) 833-6368 or Email cresa@clark.wa.gov
Location – CRESA is located in the City of Vancouver within Clark County, Washington (population approximately 435,600.) Located just minutes north of Portland, Oregon and with easy access to the Columbia Gorge, Cascade Mountains, and Washington and Oregon coasts, the region offers abundant cultural and recreational opportunities. Washington has no state income tax.
Immigration Law Notice – Only U.S. Citizens and aliens lawfully authorized to work in the United States will be hired. All new employees will be required to complete and sign an Employment Eligibility Verification form and present documentation verifying identity and employment eligibility.
	Selection Process Overview
All dates listed are tentative and subject to change


1. Submit Application – Recruitment opens: February 17, 2012. Recruitment will remain open until sufficient applications from qualified candidates are received. Initial application review: Friday, March 2, 2012 at 5:00 PM
Read application materials thoroughly. Applications must be complete and legible.
· Download application – 
www.cresa911.org/employment/
· Request application by – 
Email – cresajobinfo@clark.wa.gov
Phone – (360) 992-9215 Job Hotline
Washington Relay Service – 7-1-1 or (800) 833-6368

· Submit application by – 
DO NOT EMAIL APPLICATIONS – Applications must be submitted in hardcopy form: mail, fax or in person – 710 W 13th St, Vancouver, WA 98660-2810; Fax – (360) 694-1954
2. Complete Application and Supplemental Questions – To be considered, an applicant must fully complete and submit the attached CRESA application form along with answers to the following supplemental questions:
3. Supplemental Questions – Instructions: On separate paper, provide narrative answers to the following. There is no required minimum answer length, but keep each response no longer than one page in length.
	· Supplemental #1:  Describe your experience, if any, with each of the following computer systems / programs:
· MS Office: Word, Excel, Access, PowerPoint, Outlook

· Microsoft SharePoint
· PowerDMS, or other electronic document management system (i.e. policy distribution)
· CAD (Computer Aided Dispatch), including the product name(s) & version(s)
· Presentation and/or training programs, list name(s)

· Supplemental #2: Describe your experience, if any, with planning, developing and implementing training programs, training plans, training materials and/or training courses.
· Supplemental #3:  Describe your experience, if any, conducting quality assurance and/or accreditation processes, including program management, staff participation in, meeting standards and/or documentation.



4. Application Screening – (Pass/Fail) – All applications will be screened to ensure applicants meet minimum qualifications and required job skills. CRESA will mail notices to candidates within three weeks of the closing date to inform applicants if they will continue in the recruitment process.
5. Project / Presentation – (Pass/Fail) – Depending on the total number of qualified candidates, applicants who are selected to continue in the recruitment process will be invited (either as a stand-alone process or in conjunction with the oral board interviews detailed below) to create and submit a specific project / presentation demonstrating their knowledge, skills, abilities and creative approach to the work. Instructions for this will be sent at the time of assignment.
6. Oral Board Interviews – (Pass/Fail) – Applicants selected to continue in the recruitment process will be invited to participate in one or more oral board interviews. Dates for these oral board interviews will be determined. Oral panel interviews include multiple interviewers on the interviewing board.
7. Background / Reference Check – (Pass/Fail) – A background and reference check will be completed on the finalist or finalists from the oral board interviews. The background and reference check will include but may not be limited to criminal history check, verification of driver’s license and review of driving record, verification of qualifications including employment and education, and job and personal references.

8. Reapplication Process – Applicants removed or withdrawn from the recruitment are eligible to reapply during any future recruitment, unless applicant fails the Background Investigation process. (Such candidates are typically ineligible to reapply in future.) Exceptions to the reapplication policy will be made at the discretion of the Agency Director.
Note: This announcement is a general description only. Information in this announcement does not constitute either an expressed or implied contract, and is subject to change at any time without notice.
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	Job Description for:

Training / QA Manager
	

	Classification: 
Program Manager I 

Division:
Operations and Training
	Reports to:
Dispatch Operations Division Manager

Supervises:
Training / QA Specialist


Job Overview

This position manages the Agency Training, Quality Assurance (QA) & Accreditation programs. Job responsibilities involve program management; training development, implementation and oversight; and quality assurance through coordination of performance standards and reviews and adherence to accreditation standards. Work is performed under general direction of the Dispatch Operations Division Manager.

Essential Job Functions  

Must be able to perform the following essential job functions with or without reasonable accommodation:

· Manage the full range of activities for the Agency Training, Quality Assurance and Accreditation program.

· Manage program staff and the Communications Training Officers in completion of the program’s work

· Manage Dispatch trainees from hire through completion of training and probation

· Establish and monitor program structure, staff assignments and resources

· Develop and implement policies, procedures, and job assignments

· Participate as a member of CRESA’s management team

· Prepare and present information including staff reports, requests for proposal, decision packages

· Oversee project work from inception to completion

· Effectively understand and use standard computer programs (Microsoft Office Suite, SharePoint), Agency specific computer systems (Computer Aided Dispatch, etc.) and social media and presentation media

· Provide information and assistance to other departments, outside agencies, and the public as necessary

· Represent the Agency in forums such as service relationships and public presentations

· Identify and recommend improvements to program systems and procedures

· Attend conferences, conventions or other various meetings and trainings to stay up-to-date on trends in quality assurance, training development, policy and procedures

· Participate as needed during emergencies, including emergency operations center activations

· Develop and maintain excellent working relationships with all personnel, user agencies, the public, etc. 

· Performs related duties as assigned.

Qualifications

Minimum Qualifications
· Four years of progressively responsible experience in public safety dispatch training, lead-work, supervision or management; training development; quality assurance or adult education – OR – 

· Bachelor’s degree in education, public safety, communications or a similarly related field AND at least two years of progressively responsible experience in public safety dispatch training, lead-work, supervision or management; training development; quality assurance or adult education.

Any combination of education and experience that provides an applicant with knowledge, skill and ability to successfully perform the job will be considered.

Knowledge of:

· CRESA’s specific equipment and/or procedural expertise is not a pre-requisite, though an incumbent must demonstrate sufficient knowledge and understanding of CRESA’s operations and come up to speed quickly.

· Public safety communications (police, fire and medical) principles, practices, techniques and technology 

· Program management principles and practices, including research, analysis and development

· Relevant laws, regulations, policies, procedures, contracts, accreditation and training requirements

· Principles and practices of sound business communication and administrative technology

Ability to: 

· Manage and direct agency training, accreditation and quality assurance programs and personnel

· Define issues, analyze problems, evaluate alternatives and develop sound and recommendations

· Organize, set priorities and exercise sound independent judgment within areas of responsibility 

· Understand, interpret, apply and explain relevant policies, procedures, laws and regulations

· Prepare clear, concise and comprehensive reports and materials
· Establish and maintain positive, proactive and professional working relationships at all levels

· Communicate effectively and present information clearly, logically and persuasively

· Exercise tact and diplomacy in dealing with sensitive, complex and confidential issues

· Successfully pass pre-employment reference and criminal history checks.

Physical / Sensory Requirements. The following characteristics describe the most common ways this position’s essential functions and job tasks are performed. Any incumbent or candidate for this position must be able to perform the essential functions and job tasks with or without reasonable accommodation.
	Sight and Vision
	Frequency
	Criticality of Requirement

	· General Visual Acuity. Differentiate and comprehend visual effects of general size, shape and distance. 
	Daily
	Important

	Hearing
	Frequency
	Criticality of Requirement

	· General / Broad Hearing. Differentiate and comprehend:

· Voices (ambient or intrusive) in face-to-face settings, in groups with multiple speakers, over the phone, by radio, etc. of pitch, volume or tone within the ‘normal range’

· Verbal speech, language, accents and vocal sounds including the subtleties of speech communication such as intonation, inflection, emphasis and nuance.
	Daily
	Important

	Speech
	Frequency
	Criticality of Requirement

	· General Speech. Communicate orally; express thoughts and emotions by word, sound and gesture.
	Hourly / Constantly
	Very Important

	Touch
	Frequency
	Criticality of Requirement

	· Basic Repetitive Hand / Arm Motion. Make regular movement (motion) of wrist, hand, fingers, elbow, shoulder, etc. to type, use computer mouse, etc.
	Hourly / Constantly
	Very Important

	· Lift. Move object upward to a higher position; hoist. Typical weight lifted does not exceed 10 lbs.
	Weekly / Monthly
	Slightly Important

	Physical Coordination
	Frequency
	Criticality of Requirement

	· Mobility. Move about to accomplish work.
	Daily
	Important

	· Drive. Operate a motor vehicle to get self or others to and from various work locations.
	Weekly / Monthly
	Important

	Working Memory
	Frequency
	Criticality of Requirement

	· Audio Memory. Retain and retrieve information gained via audio sources. 
	Daily
	Important

	· Visual Memory. Retain and retrieve information gained via visual sources. 
	Daily
	Important

	Comprehension
	Frequency
	Criticality of Requirement

	· Rapid Comprehension. Grasp meaning, nature, importance of information. Quickly & correctly apply knowledge to work or situation. 
	Daily
	Very Important

	· Complex Comprehension. Grasp meaning, nature, importance of complex, ambiguous or difficult information. Correctly apply knowledge to work.
	Daily
	Very Important

	Environmental Working Conditions
	Frequency
	Criticality of Requirement

	· No Substantial Hazards. Position is not substantially exposed to adverse environmental conditions.
	 -- 
	-- 

	Level of Physical Activity
	Frequency
	Criticality of Requirement

	· Sedentary Work. Work primarily requires exerting up to 10 lbs of force occasionally and/or a negligible amount of force frequently or constantly to lift, carry, push, pull or otherwise move objects, including the human body. Sedentary work involves sitting most of the time. Jobs are sedentary if walking or standing is required only occasionally and all other sedentary criteria are met.
	Hourly / Constantly
	-- 
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	CRESA is an equal opportunity (EEO) employer and does not unlawfully discriminate on the basis of race, color, national origin, religion, age, sex, sexual orientation, marital status, disability, genetic information, veteran status or any other basis prohibited by federal, state or local law.
	DO NOT SUBMIT PHOTOGRAPHS OF YOURSELF.

	Last Name:   

First Name:   

Cell Phone:   

Landline Phone:   

Email Address:   

Address, City, State Zip:   


 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No
Are you over the age of 18?

 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No
Are you a U.S. citizen, or do you have a Visa permitting you to work in the U.S.? (Documentation of authorization to work in the U.S. will be required if an offer of employment is made and accepted.)
 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No
Do you wish to claim Veteran’s Preference for testing, pursuant to RCW 41.04.010?

 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No
Have you read this Job Announcement and can you perform the essential functions of the position for which you are applying, with or without reasonable accommodation?

 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No
Do you have, or can you obtain, a valid Driver’s License for the state in which you reside?

 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No 
Have you ever applied for a job with CRESA before? List job title(s) and year(s) applied:   

Applicant must read and sign agreement to the following:
· To the best of my knowledge, the information I provide herein, including on any attached documents, is true and complete.

· I authorize investigation of all statements in this application.
· I understand that providing false information on this application or in any portion of the recruitment process is grounds for disqualification and/or dismissal from employment, regardless of the time the information is discovered.
· If I am applying for an “at will” position, I understand that nothing in this application or my communications with any CRESA official is intended to create an employment contract between the Agency any me.

· I understand that, for certain Agency positions, I will be required to submit to background checks, post-job offer medical examinations and/or drug screen as a condition of employment. I understand unsatisfactory results from, refusal to cooperate with, or any attempt to affect the results of these tests or process is grounds for disqualification and/or dismissal.
· I understand that if I receive a Conditional Offer of Employment for a position where I will have unsupervised access to children, developmentally disabled persons or vulnerable adults, CRESA is required to complete a thorough background check as required by the Child / Adult Abuse Information Act.

Applicant Signature (please handwrite):  

Date:   




	EDUCATION
 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No     Do you have a High School diploma? 
 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No     Do you have a GED certification?

Possession of a High School diploma or a GED certification is a requirement for all CRESA positions.
List all educational institutions: colleges, universities & vocational schools you have attended:


Institution:
Degree / Certificate received 


Institution:
Degree / Certificate received 


Institution:
Degree / Certificate received 


Institution:
Degree / Certificate received 


Institution:
Degree / Certificate received 
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	CONVICTIONS
 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No  
Have you been ever been convicted of a felony.       FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No  
Have you been convicted of a felony or released from prison within the last 10 years, or have been convicted of a misdemeanor other than minor traffic offenses within the past three (3) years? If yes, please explain:

List charge(s): 



List date(s) of conviction(s): 


CRESA is mindful of its obligation to employ qualified persons and its entitlement under law to consider an applicant’s conviction record as it relates to job performance. A conviction will not disqualify you for employment unless such record would reasonably affect your fitness for the job for which you have applied.


	EMPLOYMENT HISTORY 
Beginning with your present or most recent employment, list your work / experience history for the last 10 years or experience prior to that time which is directly related to the position for which you are applying. Attach additional sheets as necessary. Be sure to include any non-paid experience which is related to the job for which you are applying. Complete the following sections even if you are submitting a resume in addition to this application. An incomplete application may disqualify you. If you have been known by a different name by any of these employers, please identify the employer and the name they knew you by.

	Job Title:  
  Pay Rate:  
 (per hr/mo)
Company:  
  Hours per Week:  

Supervisor Name:  
  Work Phone:  

Company Address:  

Hire Date: (mm/yy)  
  End Date: (mm/yy)  

Why did you leave / Why are you leaving?    

	Job Duties:    

	Job Title:  
  Pay Rate:  
 (per hr/mo)
Company:  
  Hours per Week:  

Supervisor Name:  
  Work Phone:  

Company Address:  

Hire Date: (mm/yy)  
  End Date: (mm/yy)  

Why did you leave / Why are you leaving?    

	Job Duties:    

	Job Title:  
  Pay Rate:  
 (per hr/mo)
Company:  
  Hours per Week:  

Supervisor Name:  
  Work Phone:  

Company Address:  

Hire Date: (mm/yy)  
  End Date: (mm/yy)  

Why did you leave / Why are you leaving?    

	Job Duties:    
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	EMPLOYMENT HISTORY 
Beginning with your present or most recent employment, list your work / experience history for the last 10 years or experience prior to that time which is directly related to the position for which you are applying. Attach additional sheets as necessary. Be sure to include any non-paid experience which is related to the job for which you are applying. Complete the following sections even if you are submitting a resume in addition to this application. An incomplete application may disqualify you. If you have been known by a different name by any of these employers, please identify the employer and the name they knew you by.

	Job Title:  
  Pay Rate:  
 (per hr/mo)
Company:  
  Hours per Week:  

Supervisor Name:  
  Work Phone:  

Company Address:  

Hire Date: (mm/yy)  
  End Date: (mm/yy)  

Why did you leave / Why are you leaving?    

	Job Duties:    

	Job Title:  
  Pay Rate:  
 (per hr/mo)
Company:  
  Hours per Week:  

Supervisor Name:  
  Work Phone:  

Company Address:  

Hire Date: (mm/yy)  
  End Date: (mm/yy)  

Why did you leave / Why are you leaving?    

	Job Duties:    

	Job Title:  
  Pay Rate:  
 (per hr/mo)
Company:  
  Hours per Week:  

Supervisor Name:  
  Work Phone:  

Company Address:  

Hire Date: (mm/yy)  
  End Date: (mm/yy)  

Why did you leave / Why are you leaving?    

	Job Duties:    

	Job Title:  
  Pay Rate:  
 (per hr/mo)
Company:  
  Hours per Week:  

Supervisor Name:  
  Work Phone:  

Company Address:  

Hire Date: (mm/yy)  
  End Date: (mm/yy)  

Why did you leave / Why are you leaving?    

	Job Duties:    
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Authorization to release employment records
References will only be checked for finalists. Current and/or prior employers will only be contacted after an applicant has been notified that s/he is a finalist. 
I certify that the information given by me to Clark Regional Emergency Services Agency (hereafter referred to as CRESA) is true and complete to the best of my knowledge. I understand that falsification of this application will be grounds for elimination from further consideration or, if employed, may result in discipline up to and including immediate dismissal. I further certify that I am not engaged in any outside activity or business that could be considered in conflict with CRESA interest or those of its clients, nor will I become engaged in such activity or business if employed.

I, the undersigned applicant for employment with CRESA, in consideration of the review of my employment application, do authorize CRESA to solicit information regarding my character, general reputation, previous employment, and similar background information, and to contact any and all prior employers or references I have given on my application. I hereby release all parties and persons connected with any such request for information from all claims, liabilities, and damages for any reason arising out of the furnishing of such information. If employed, I release CRESA from any liability for future references it may provide regarding my work history at CRESA.

If employed, I further agree that if I lose, damage or fail to return any of CRESA’s property, CRESA is authorized to deduct from my wages sufficient reasonable funds to replace its property.
It is my intention that any copy of this authorization be as effective as the original.

Date:  

Name:  

(please print)

Signature:  
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DRIVING RECORD (To be completed with application)
Name:  





(please print)
Last

First
MI

List all notices of infractions or traffic citations (other than parking tickets) which you have received in the past 5 years.
	State
	Month / Year
	Type of Infraction


The information provided above is true to the best of my knowledge. I understand that providing false information is cause for elimination in the selection process or dismissal from employment.

Signed:  

    Date:  

Finalists, upon notification that references will be checked, will be required to submit a copy of their driving abstract to CRESA’s Human Resources. Driving abstracts may be obtained at any Washington State Department of Licensing branch office for a small fee. Other states may have different procedures. This fee is at the Finalist’s own expense.
CRESA Driving Standards:

Applicants for positions in which the employee is expected to operate a motor vehicle must be at least 18 years old and will be required to present a valid driver’s license from the applicant’s state of residence, with any necessary endorsements. Driving records of applicants may be checked.
Infractions or citations will not necessarily remove you from consideration. However, Clark Regional Emergency Services Agency (CRESA) will consider the totality of your driving record when making employment decisions for positions in which driving is an essential function. A typical threshold for negative consideration / concern could be if an applicant had:

Violations

More than two moving traffic violations within the preceding three years; or reckless driving violation within the preceding five years; or driving while intoxicated within the preceding five years.

Accidents

More than one motor vehicle accident within the preceding three years for which the applicant received a traffic or criminal citation and was convicted, forfeited bail, or entered a plea of “guilty” or “nolo contender.”
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EQUAL EMPLOYMENT OPPORTUNITY Questionnaire (optional)
This page will be removed from the application and kept separately.

CRESA is an equal opportunity (EEO) employer and does not unlawfully discriminate on the basis of race, color, national origin, religion, age, sex, sexual orientation, marital status, disability, genetic information, veteran status or any other basis prohibited by federal, state or local law. Recruitment processes are conducted to ensure open competition, provide equal employment opportunity and prohibit such discrimination. This form is voluntary and will remain anonymous. It will be used only for internal and federal reporting purposes, as applicable. This information will help CRESA evaluate its efforts in providing equal opportunity employment.
	
	

	Recruitment Source: Where did you first learn about this particular job opening? (choose one) 

	From CRESA:
 FORMCHECKBOX 
 CRESA’s Website


 FORMCHECKBOX 
 CRESA’s Job Hotline


 FORMCHECKBOX 
 CRESA’s Mailing List


 FORMCHECKBOX 
 CRESA employee

Other:
 FORMCHECKBOX 
 Friend, Acquaintance
	Newspaper / Job Website:
 FORMCHECKBOX 
 El Latino de Hoy


 FORMCHECKBOX 
 The Asian Reporter


 FORMCHECKBOX 
 The Columbian


 FORMCHECKBOX 
 The Oregonian


 FORMCHECKBOX 
 The Skanner

	
 FORMCHECKBOX 
 College / University (where?)


 FORMCHECKBOX 
 Employment Department (where?)


 FORMCHECKBOX 
 Job Fair: (where?)


 FORMCHECKBOX 
 Other Website



	

	Race/Ethnicity: Select one of the following. If you are unsure which race/ethnic category is appropriate, check the one with which you most closely identify.  Ethnic group categories and definitions are as defined by and reported to the Federal Equal Employment Opportunity Commission.]     (choose one)

	

	
	 FORMCHECKBOX 
 African American
	 FORMCHECKBOX 
 Caucasian
	 FORMCHECKBOX 
 Native Hawaiian or other Pacific Islander 

	
	 FORMCHECKBOX 
 Alaskan Native
	 FORMCHECKBOX 
 Hispanic or Latino
	 FORMCHECKBOX 
 Two or more races

	
	 FORMCHECKBOX 
 Asian
	 FORMCHECKBOX 
 Native American

	 FORMCHECKBOX 
 Other:

	
SEX.............  FORMCHECKBOX 
 Female    FORMCHECKBOX 
 Male
	
Age over 40……….  FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No


	Disabled Status:

 FORMCHECKBOX 

Person with a Disability: Any person who: (1) has a physical or mental impairment which substantially limits one or more of such person’s major life activities (such as communication, walking, self-care, socialization, education, vocational training, employment, transportation, etc.), (2) has a record of such impairment, or (3) is regarded as having such an impairment. Note: contact Human Resources to request an accommodation.

Veteran Status:

 FORMCHECKBOX 

Recently Separated Veteran: Served on active duty during the three-year period beginning on the date of such veteran’s discharge or release from active duty.

 FORMCHECKBOX 

Other Protected Veteran: Served on active duty during a war or in a campaign or expedition for which a campaign badge or service medal was authorized (Dept. of Defense Regulations or Exec. Order 12985).


 FORMCHECKBOX 

I do not wish to disclose my EEO information
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