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 We’re 9-1-1 … and more! 


   
EMPLOYMENT OPPORTUNITY 
Operations Manager
Annual Salary range $65,977.60 - $85,280
Position Description

The Law Enforcement Support Agency (LESA) is looking for an Operations Manager for the Information Services division.  This is a highly responsible professional position in LESA involving the management and oversight of the Records center operations, activities and personnel to assure the compliance of established guidelines and procedures.  The successful candidate will work in a complex environment and must demonstrate strong leadership, collaborative, and strategic skills; independent judgment, and initiative.  A strong working knowledge of the complex world of law enforcement records keeping is highly desirable.

Qualifications

An equivalent combination to: graduation from four-year college or university with specialization in business or public administration or related field and three years of professional increasingly responsible experience in a law enforcement or related agency.  The Operations Manager has direct management and supervisory responsibility for Records supervisors and indirect management and supervisory responsibilities for employees assigned to the section, including hiring recommendations, evaluations, training and disciplinary action.  Demonstrated experience leading and managing teams is required.

Hiring Process 
We anticipate interviewing candidates at the beginning of October.  Due to the confidential nature and demands of this position selected candidates must possess an exemplary personal history and pass an extensive screening process which includes interviews, polygraph testing, psychological screening, a background check and credit check as part of the pre-conditional offer of employment.  This review takes several weeks to complete.
These standards are established to insure that the highest quality candidates are selected to serve our community.  Apply now for the opportunity to serve your community in one of the most rewarding careers you’ll ever have.  

Application Process
Employment application materials are available online at www.lesa.net/employment.shtml.  Applicants are required to complete the employment application and submit the completed forms, a letter of interest and resume via e-mail to hr@lesa.net.  If you have questions concerning the application materials please contact Stella Ramirez @ (253) 798-2358 or Donna Dammel @ (253) 798-6078. 


Our Mission   Increase the sense of safety and security throughout our community by gathering, processing and providing timely and accurate information. 

Our Agency   The Law Enforcement Support Agency (LESA) was formed as a result of an agreement between the City of Tacoma and Pierce County in 1974 to provide consolidated police and sheriff emergency communications services.  Consolidated records management and technology support services were added in 1978. 

LESA’s Communications Center and Information Services divisions provide support services for most law enforcement in Pierce County.  With state of the art dispatching and a vertically integrated information system, LESA is a leader in the field of law enforcement support technology.  The agency employs over 160 people with a biennial budget of approximately $39,300,000.  For additional information please visit www.lesa.net. 

Our Services   The LESA Communications Center is one of the primary PSAPs (Public Safety Answering Point) in Pierce County.  LESA answers 9-1-1 calls for the jurisdictions of the Pierce County Sheriff’s Department and the cities of Tacoma, Lakewood, University Place, Gig Harbor, Edgewood, Steilacoom, DuPont, Fircrest, Roy and Ruston.  Additionally, because LESA is a Primary PSAP, we also answer 9-1-1 calls for fire and medical aid and are responsible for transferring those calls to Secondary PSAPs, such as Tacoma Fire and Pierce County Fire (West Pierce).  The LESA Communications Center truly is the first of the first responders! 

9-1-1 Communications encompasses the Communications Support Officers (CSO’s) who process citizens’ non-emergency calls by screening calls, taking police reports by phone, recording information and transferring calls for law enforcement, fire/medical aid services; Communication Officers (CO’s) who receive emergency and routine calls for law enforcement and fire/medical aid agencies, respond to inquiries, and obtain and relay information to appropriate dispatchers or communication centers; and Dispatchers who process citizens’ requests for police service, provide information to field police officers and various city and county law enforcement agencies, as well as receive and track complaints and track unit status.   

The Information Services Division provides law enforcement, courts, and the public with criminal justice related services 24 hours a day, 7 days a week.  Our Records Management System (RMS) was developed in-house and fully automates the National Incident Based Reporting System (NIBRS) standards.  Our RMS is a complete regional solution for the criminal justice community that provides seamless flow of data between all interested parties.  We are the Information Custodian for Tacoma Police, Lakewood Police, University Place Police, Edgewood Police and the Pierce County Sheriff’s Department.  All together, the division provides full and partial services to 16 law enforcement agencies, 5 courts, 3 prosecutor offices, and the LESA Communications Center.  
Some examples of the services we provide include receipt, duplication, distribution, filing and storing of information, as well as the auditing and validation of information.  The majority of our public services include concealed pistol license applications, public records requests, criminal history inspections, accident report requests, visa clearance statements, and online incident reporting.


