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February 10, 2016
Job Announcement
Supervisor
911 Communications Center
This position supervises 911 Communications Center staff and promotes positive working relationships.  Among other things, the Dispatch Supervisor is responsible for hiring, training, evaluating, assigning, scheduling, disciplining and discharging employees, and investigating and responding to grievances.  The Dispatch Supervisor also manages and coordinates day-to-day operations of the Cowlitz County 911 Communications Center.  
Minimum Qualifications:

1. High School diploma or equivalent.  Provide proof of 18 years of age or older and citizenship. 

2. Knowledge and ability to use personal computers and basic office applications.   Experience or education in any combination of the following areas:  customer service to the general public and diverse customers, data entry or transcription, law enforcement, security, medical services, rescue/safety, or other related field, prior supervisory or management experience.  

3. Three years’ experience working in a supervisory or leadership position, OR a combination of five years of experience as a full-time Dispatcher at a 911 Center, supervisory or instructor training experience or education.  Knowledge, or obtain the knowledge within (1) year, and proficiency in the use and operation of E911, CAD and industry related equipment.

4. Be a proficient typist.  Pass a typing test (minimum of 40 wpm).  

5. Must be or become (within training period) familiar with the county and department policies, procedures, goals, and objectives and policies and procedures used by the various agencies providing services to the 911 Center, the NCIC, the WACIC, Access, the Department of Licensing and Federal Communications Commission regulation.   

6. Pass a personality profile test and multi-component test, or assessment center, and attend an interview.

7. Possess and maintain a valid driver’s license.

Monthly Salary Steps Range:       
$4,752 - $5,818
Benefits Package currently includes:  Medical (including an HSA option), dental, orthodontia, life, vision and prescription insurance, HRA in lieu of medical option for eligible employees; paid holidays; vacation and sick leave; employee assistance program; long term disability; and retirement program through the State of Washington Department of Retirement Systems.  Voluntary benefits include:  life and accident insurance; flexible spending accounts; and deferred compensation program.  

Application Information:

The employment application, job announcement, and job description can be obtained by accessing the County’s website under Employment Opportunities:  www.co.cowlitz.wa.us or by visiting the Human Resources Department at 207 Fourth Ave. N. Rm. 306, Kelso, WA; by calling (360) 577-3065 or Washington Relay Service TTY-VCO (Hearing Impaired Line) (800) 833-6384; or by faxing your request to (360) 577-3028.

This position closes on February 24, 2016 at 5:00 p.m. 
Applicants must submit an employment application,  

cover letter and resume to the Human Resources Department.  

Applicants may submit applications in person, via mail or fax.
Cowlitz County is an Equal Opportunity Employer.
Office of Administrative Services


Human Resources Department


207 Fourth Ave. North, Room 306


Kelso, WA 98626


TEL  (360) 577-3065
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www.co.cowlitz.wa.us








Board of County Commissioners


Michael Karnofski	          District 1


Dennis Weber	          District 2


Joe Gardner	          District 3











� EMBED MSPhotoEd.3  ���





     Human Resources


      Jim Zdilar, Director
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