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KITSAP COUNTY CLASS SPECIFICATION
TITLE:

JUVENILE DETENTION SUPERVISOR
DEPARTMENT:
Kitsap County Juvenile Department
GENERAL STATEMENT:
Under the direction of the assigned supervisor, the incumbent is responsible for Juvenile Detention supervisory work including planning, organizing, coordinating and implementation of all daily unit operations consistent with the overall philosophy, goals and objectives of the department, oversight of the responsible and accurate intake, custody, care and release of juvenile detainees. Supervision is exercised directly or through Acting Lead Workers over all Juvenile Detention Officers and involves awareness of all activities taking place within the Center during their assigned shift and the ultimate responsibility for the outcome of those activities, 24 hours a day.
Distinguishing Characteristics

Juvenile Detention Supervisor is a stand alone classification distinguished by responsibilities associated with supervision of Juvenile Detention Officers and their activities. Assignments are received in general terms from the Juvenile Detention Manager and require the use of discretion and judgment in determining appropriate courses of action.  Work is reviewed by the supervisors for compliance with established policies, procedures and objectives, and the timeliness of completion of projects and effectiveness of the work unit through conferences, reports, observations and results obtained.

QUALIFICATIONS FOR PERFORMANCE OF THE ESSENTIAL FUNCTIONS:

Required Education and Experience

· Associate Degree from a college or university accredited by an agency recognized by the US Department of Education in behavior sciences or related field; AND
· Three years of juvenile detention experience; AND 

· One year of experience as a supervisor or in a lead-worker capacity

OR

· Any equivalent combination of experience and training which provides the applicant with the required knowledge and abilities listed.

Required Licenses, Certificates, Examinations/Tests and Other Requirements

Please note: The incumbent is responsible for obtaining and maintaining all of the following required licenses, certifications and other requirements.
Prior to employment, the successful candidate must:

· Submit official transcripts from an accredited college or university if education is being used to meet the minimum qualifications.

· Submit a driving abstract from the appropriate State Department of Licensing to verify eligibility to drive for Kitsap County.
· Pass a comprehensive background investigation/criminal background check which includes fingerprinting through law enforcement agencies. 

· Pass all job-related examinations/tests necessary to demonstrate required knowledge, skills and abilities, in a multi-phase testing process. These tests may include, but are not limited to, physical agility, written, oral, skill, medical examination, polygraph, and psychological examination.

· Pass a pre-employment medical examination.

At time of appointment, the successful candidate must:

· Possess a valid Washington State Driver's License.

· Complete Blood borne/Airborne Pathogens training and receive Hepatitis B vaccine or sign a waiver.

· Complete a Tuberculosis Test (and yearly thereafter).

· Possess and submit a copy of a valid and current CPR/First Aid Certificate.

· Possess and submit a copy of a valid and current Food Handler’s Permit.

Within one year of appointment, the successful candidate must:
· Satisfy the training requirements established by RCW 43.101.220, the Criminal Justice Training Commission for Detention Officer and Custodial Supervisor Academy.

Within two years of appointment, the successful candidate must:

· Complete the Kitsap County Supervisory Certification Program.

Required Knowledge, Skills and Abilities
Knowledge of: 

· Must appear for scheduled work with regular, reliable and punctual attendance. 

· Must establish and maintain cooperative, effective, and productive working relationships using tact, patience and courtesy. 

· Must have sufficient strength and flexibility to physically subdue a juvenile detainee in a volatile, possibly dangerous situation.  
· Juvenile Detention operations/practices.

· Effective supervisory principles and practices. 

· Adolescent behavior.

· Federal, state and local laws.

· Facility policies and procedures.

· Security and safety management practices.

· Individual and group behavior and control techniques.

· Basic self-defense.

· Emergency first aid and CPR procedures.

· The Juvenile Court system.

· Organizational management and group dynamics.

· Staff training and development.

· Available community resources and agencies.
· Familiarity with universal precautions.
Skills and/or Ability to:  
· Appear for scheduled work with regular, predictable and punctual attendance
· Schedule and prioritize workflow to complete tasks and meet deadlines

· Effectively plan, prioritize, organize, and complete multiple tasks within prescribed timeframes.

· Work independently without regular direction, and troubleshoot problems in assigned area of responsibility.

· Establish and maintain effective working relationships with others using tact, courtesy and good judgment.

· Work successfully within the context of a team as a team player 

· Maintain a professional demeanor under heavy workload and stressful situations. 

· Maintain confidentiality and adhere to policy and procedures of the department.

· Communicate effectively orally and in writing.

· Interpret and implement a variety of documents, policies and procedures.   

· Understand and execute oral and written instructions and procedures.  

· Perform a variety of recordkeeping tasks quickly and accurately including mathematical calculations, keyboarding.
· Operate a personal computer/terminal to keep juvenile case records, entering and retrieving data.

· Use specialized equipment, including hand-held radio, surveillance equipment, automated locking devices, office equipment (telephone, personal computer, copy and fax machines), fingerprinting and mug equipment, camera, corrections vehicle, hand-held metal detector, handcuffs, leg cuffs, restraint belt, keys, and cell extraction shield.

· Compile, prepare, and tabulate statistical data, reports, statements and summaries.
· Enforce policies, procedures, and guidelines associated with the Juvenile Detention Officer staff and the daily operation of the detention unit.

· Plan, organize, evaluate, and supervise the work of assigned staff.  Fairly evaluate employee performance.

· Enhance and lead efforts to develop teamwork among staff.

· Plan, organize and prioritize the work of the unit.

· Exercise good judgment and employ constructive attitudes in dealing with detainees.

· Be composed and effective in the crisis situations.

· Properly assess when and how much force to exert in restraining a detainee.

· Maintain sufficient mental, emotional and physical fitness necessary to perform duties.

· Make recommendations regarding the unit budget.

· Problem-solve and make decisions within the scope of authority.

· Understand, explain and implement departmental and unit policies and procedures.

· Provide staff training and technical assistance.  

· Complete required logs/reports manually and on the computer, and observe/monitor activity in the facility.

· Maintain a professional demeanor in stressful situations.

· Physically perform assigned duties and essential functions of the position. 

· Work under the occupational hazards and safety precautions required when performing assignments.

· Wear protective gear as needed.

· Work various shifts, weekends, holidays and overtime as required, including on-call duty.

· Use independent judgment in deciding courses of action and to handle difficult and emergency situations without assistance.

· Analyze situations quickly and objectively, recognizing actual and potential dangers and determine an appropriate course of action.
Working Conditions/Physical Activities

(The physical demands described are representative of those that must be met by the employee to successfully perform the essential functions of this job. Kitsap County provides reasonable accommodation to enable individuals with disabilities to perform the essential functions.)
· Work is performed primarily in the Juvenile Detention Unit of the Kitsap County Juvenile Department.  
· Potentially hazardous conditions may be present when exposed to 
· Violent or hostile individuals

· Inclement weather (temperature extremes, slippery surfaces)
· Road and traffic hazards

· Environmental hazards (list from JHA). Use personal protective equipment, including riot shields, spit shields, gloves, biohazard suits
· Positions in this class typically require: 

· Walking and balancing (short or long distances)

· Climbing

· Bending, stooping, twisting

· Reaching above and/or below shoulder

· Handling/grasping documents or equipment
· Sitting and/or standing for short or extended periods of time
· Clear speaking and adequate hearing sufficient to communicate effectively and respond appropriately in-person and/or on the telephone

· Hearing audible signals, traffic, and equipment
· Vision sufficient to read source materials, meters, gauges, computer screen data, see detail or color

· Repetitive motions for computer and equipment use
· Requires exertion of force of 180 pounds occasionally, 10 pounds frequently, and/or 20 pounds continuously to lift/carry/move objects, files/documents, and other materials list equipment.   

· Exposure to physical hazards may occur and physical exertion may be required while supervising high-risk juvenile offenders
ILLUSTRATIVE EXAMPLES OF DUTIES: 
(Any one position may not include all of the duties listed nor do the listed examples include all tasks which may be found in positions of this class.)

Essential Job Functions:
· Coordinate, assess, and evaluate youth brought into detention by law enforcement to ensure youth meet mandated guidelines for admittance.  Supervise, coordinate, evaluate and authorize detainee intake, custody, care, and release. 
· Coordinate the logistics and scheduling involved with the provision of educational, therapeutic, medical, and court escort services.  Facilitate mental health and health care services to detainees.  Coordinate and facilitate program operations including, but not limited to, Alcoholics/Narcotics Anonymous, Alateen, Prison Fellowship, Aggression Replacement Therapy, and Independent Living Skills.

· Supervise assigned staff, including setting work priorities, planning, organizing, assigning, advising, assisting, motivating and training as necessary.  Evaluate the work of assigned staff and participate in the selection of new employees, including making recommendations regarding hiring, discipline, transfer and termination.

· Provide statutorily mandated training for detention officers, consistent with American Correctional Association (ACA) standards and practices.
· Assist in the development of policies, procedures, work rules, safety requirements, performance standards, and manuals necessary for the effective, efficient, and safe completion of assigned operations consistent with legal and safety requirements and County standards.  Assist the Juvenile Detention Manager in the development and administration of an overall safety and security program for the detention facility.

· Implement approved policies and procedures required for the effective functions of assigned operations and compliance with departmental standards and legal requirements.  Interpret policies and regulations to subordinate staff.

· Assist in the development of and maintain systems and records that provide for proper evaluation, control, and documentation of assigned operations. Prepare and/or oversee the preparation of reports and correspondence as required.

· Arrange, coordinate, and facilitate the placement and transportation process to assure the safe and secure custody of juveniles in transit to and from Court appearances, hospitals, mental health and medical facilities, and other destinations outside the detention facility, consistent with department policies and procedures.  May be required to transport youth.  
· Coordinate and oversee all maintenance and housekeeping activities to ensure cleanliness and overall sanitation at the facility, as well as proper and safe function of equipment.

· Oversee the serving of meals and maintenance of accurate records.

· Serve as liaison with supervisors, Court Services Officers, service providers, school staff, kitchen staff, medical staff, as well as members of other community agencies and law enforcement.

· Perform any and all duties assigned to Juvenile Detention Officers as necessary.

· Provide input into budget development regarding staffing resources.  
· Order operational supplies including detainee clothing, cleaning and personal hygiene supplies, paper products, and basic equipment.  Request maintenance work.  
· Track staffing and supply expenditures to assure compliance with approved budget.

· Assist the Juvenile Detention Manager in the development of short and long-range plans, goals and objectives for assigned operations.
· Develop and conduct regularly scheduled staff meetings.  Attend departmental meetings.

· Provide presentations for and facilitate court-ordered tours. 

· Interview and supervise college interns.

Other Job Duties:

· Perform other related duties as required.
OTHER POSITION RELATED INFORMATION

This position is:

· Classified as eligible for overtime under the Fair Labor Standards Act (FLSA)
· Non-represented and covered under the Kitsap County Personnel Manual
· In accordance with the Kitsap County Inclement Weather Policy, Juvenile Department employees are required to report to work regardless of inclement weather conditions.
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