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JOB ANNOUNCEMENT

911 CALL TAKER

OVERVIEW

SNOPAC Emergency Communications is a 9-1-1 police, fire and medical public safety communications center serving Snohomish County which processes emergency and non-emergency calls to 39 police and fire agencies.  SNOPAC 911 is one of the busiest dispatch centers in Washington State.  
We are seeking candidates to fill a full time 911 Call Taker position in our Everett, WA regional communications facility.  
Candidates must be able to adhere to SNOPAC’s Core Values: Integrity, Professionalism, Respect and Teamwork. Our continuing objective is to provide professional, efficient, and reliable communication services to both the community and user agencies.  
GENERAL DUTIES

The 9-1-1 Call Taker is responsible for efficiently receiving 9-1-1 calls from the public and relaying public safety information by operating a Computer Aided Dispatch (CAD) terminal.  Work is performed under supervision of a Supervisor within the prescribed rules, regulations and policies set forth by the SNOPAC Board of Directors.  There is a one-year probationary period.   This position requires union membership.
QUALIFICATIONS

· Speak and record information in acceptable English grammar and spelling 

· Represent SNOPAC in a professional courteous manner via personal, telephonic and written means 

· Able to learn and operate complex Computer Aided Dispatch (CAD) equipment 

· Able to understand and follow moderately complex and oral and written instructions, perform several tasks simultaneously

· Able to self motivate with minimal supervision 

· Able to maintain the confidentiality of information 

· Willing and able to comply with rules, policies, regulations and procedures 

· Able to work at an assigned position for extended periods of time 

· Able to work any day of the week and on any shift (day, swing or graveyard) 

· Able to modify work hours when required 

· Able to attend mandatory meetings outside of normal work hours 

· Able to handle daily interactions with hostile or hysterical citizens, and exposure to multiple events of human tragedy
PAY and BENEFITS

· $3,841 - $4,275 per month

· Medical, dental and vision benefits

· Generous Paid Time Off (PTO) program

· 12 paid holidays

· Public Employees Retirement System (PERS)

· Deferred compensation match

· Paid training

· Opportunities for advancement

TO APPLY

SNOPAC uses Public Safety Testing (PST) for Telecommunicator recruiting.  Please visit their website at http://www.PublicSafetyTesting.com and you will be able to fill out your application online and select the testing date, time and location most convenient for you.  For further information, call toll-free 1-866-HIRE-911.

More information about SNOPAC and a full job description, including illustrative examples of work can be obtained from our website at www.snopac911.us.   

SNOPAC is an Equal Opportunity Employer

Our vision is a safe community for all.

Integrity ~ Professionalism ~ Respect ~ Teamwork


