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Training:  June 9th, 2011  0830-1630 hours
Washington State Criminal Justice Training Center in partnership with the Chelan County Sheriff’s Office is pleased to announce an innovative training:

	Communication Excellence 
for Law Enforcement   
Verbal Skills for Professional Excellence


This seminar is Dr. Polansky's most popular presentation.
Each hour is appropriate for anyone in law enforcement -  patrol or command, civilian or sworn, federal or municipal.    The Seminar is designed and presented to general audiences of  law enforcement professionals and the principles have proven successful in every area and level of police work.
Police officers are professional communicators.
This seminar focuses on the role of effective verbal skills in achieving law enforcement objectives. Participants will identify the necessary skills for developing verbal excellence and learn how to practice Strategic Interaction to facilitate Voluntary Compliance.

Police Departments CANNOT afford to have officers, 

who CANNOT communicate with professionalism.
This course is appropriate for BOTH sworn and civilian personnel and will benefit anyone interested in improving their persuasive skills and abilities to encourage cooperation!

Participants develop an appreciation of the power of words to:
      enhance law enforcement professionalism 
       diffuse hostile behavior
      counsel victims
      interview suspects and witnesses
      facilitate voluntary compliance 


Objectives
· Enhance the professionalism and personal effectiveness of each participant 
· Reduce the problems, stress, and costs associated with verbal mistakes 
· Identify the central principles of dealing with difficult people  
 What you will learn
· The Secrets of Power, Compliance, and Motivation 

· Ancient Principles of Persuasion 

· How to Confront Verbal Deception and Encourage Honest Relationships 

· How to Assess Your Verbal Strengths 

· How to Develop Communication Plans for any difficult situation best handled with words 

· The Counseling Interview 

· Your Critical Verbal Skills to Enhance  Effectiveness and Professionalism 

"Encouraging Professional Success"
Details:  Priority will be given all Criminal Justice Employees from Chelan, Douglas, Kittitas, Okanogan, and Grant until May 15th, 2011.  Please submit your registration ASAP to take advantage of this training opportunity

This training is approved for Career Level Certification credits (CLC).

Location:  Confluence Technology Center, 285 Technology Ctr, Wenatchee, WA 98801.
Cost: $50.00
Mail/ Fax/E-mail Registration to: Roxanne.giffin@co.chelan.wa.us;  401 Washington St. #1, Wenatchee, 98801 (mail)



 
  (509) 667-6437 (fax)

Register by May 15th to ensure your spot for this training.  

Training open to the first 30 applicants.  
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