
Hostage Negotiation/Suicide Intervention for Telecommunicator’s Seminar

Presented by KEBCOR.CO and sponsored by (TCOMM) Thurston 9-1-1 Communications, 2703 Pacific Ave SE, Olympia, WA 98501.

When:  March 14th, 2011 Time: 8:30AM  4:30PM
Seminar Fee: $165.00 for one registration from an Agency; $145 each for multiple registrations from the same Agency.

Seminar Topics:  

Role of the telecommunicator in receiving the call and proper first response to Hostage/Barricade/Terrorist/Suicide calls

Psychological Issues in both areas, for consideration

Successful Suicide Intervention Techniques

Communication Skills to get the job done properly

Stress Identification

Instructor is Sgt. Michael Wargo, Illinois State Police (Ret) Senior Crisis Negotiation Coordinator and Hostage/Barricaded subject instructor who was assigned to the F>B>I> Anti-Terrorism Unit.  He has worked in the Communication Center and published Hostage/Suicide articles and handled these calls, which compliment his extensive teaching experience on these topics.

SPACE IS LIMITED TO 30 STUDENTS; Register now by going on line www.kebcor.com/course-registration-htm.   For more information on directions, lodging and parking contact; Cathy Moe, Thurston 9-1-1 Operations Training Supervisor at (360) 704-2738 or email cathy.moe@tcomm911.org.
