
 

Washington State Criminal Justice Training Commission 

19010 1st Avenue South 

Burien, Washington 98148 

October 5, 2017     8:00am-4:00pm 

Training Information 

DE-ESCALATION AND SMARTER POLICING 

Who should attend: Sworn police officers from the rank of Chief of Police/Sheriff to police 
officers and deputies. This course is taught by active/recently retired chiefs of police. 
 

Nothing is as important to government services as the relationship between law enforcement and 
the public that is served. Recent inflammatory actions and news stories have had a severe impact 
and the perception of law enforcement. Agencies and individual employees must understand their 
role and that every action and statement that is made reflects on the profession as a whole. This 
training will focus not only on individual employee attitudes and beliefs, but also organizational 
concepts that either enhances trust or perpetuates a lack of trust with the communities that are 
served. 
 

Topics Include: 

 The concept and foundations of Blue Courage  
     as they apply to law enforcement authority; 
      

 Service, justice, legitimacy and fundamental  
     fairness as they apply to the Nobility of Policing; 
 

 Resilience and apply techniques designed to   
     enhance ability to function in peak capacity; 
 

 Respect in police work;  
 

 Civil and Human Rights 
 

 De-Escalation Techniques  
 

 Policing using influence and control 
 

 The concepts of Procedural Justice 
 

 Cultural Competency 
 

 

Register  at: De-escalation and Smarter Policing 

On-Target Solutions Group, Inc.    P.O. Box 491    Yorkville, IL 60560   815-545-1609 

Comments from attendees to On-

Target Solutions to Problem 

Employees 
 

“Very in-depth with the review of styles 
and improvements” 
 

“A lot of good examples from experience” 
 

“Real world experience by the instructor 
was easy for us to relate to and 
understand” 
 

“The instructor completely made this 
course” 

Fee $125.00 

http://www.123contactform.com/form-2273535/WSCJTC-De-escalation-10-05-17
http://www.bing.com/images/search?q=wahington+state+law+enforcement+commission&view=detailv2&&id=6E4AF7FAA2463478662C281748FF454F5D4F111E&selectedIndex=6&ccid=eSjPRoBb&simid=608050581322925362&thid=OIP.M7928cf46805b5afbe10e379fb54a265fo0

