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The Centralia Police Department presents: 

Internal Affairs Investigations: Complaint Processing and 

Procedural Responsibilities 
April 25 & 26, 2016 

Centralia, Washington 
Presenter: Thomas Ward, Assistant Chief (Ret.) Dallas Police Department 

 

Law enforcement administration is charged with the responsibility and has the authority 

to maintain discipline within the police department. The community has an expectation 

that this responsibility will be fulfilled in a professional and responsive manner. Citizens 

should be provided a fair and effective avenue for redress of their legitimate grievances 

against members of the department. The police department also has the responsibility to 

protect members of their agency from false allegations. 

 

This 12 hour course offers a global perspective to the subject of internal affairs 

investigations in a systematic framework designed to enhance thorough investigations. 

This information is relevant for agency command staff as well as the internal affairs 

detective or supervisor. 

 

Current Events in Internal Affairs         Examination of Employee Rights 

Types of Complaints                                Complaint Processing 

Early Intervention Systems                     Complaint Investigations 

Disciplinary Procedures                          Practical Exercises 

 
 

Cost per Student is $325  
 

Register On-Line at www.lawenforcementseminars.com 
For more information, please call 972-414-0055 

 

 

 

 


