COMING SOON TO THE TACOMA! 

TWO TTY & EFFECTIVE COMMUNICATION ACCESS TRAINING OFFERED IN TACOMA – JAN 12TH       

 

· What telephone equipment do people with hearing loss and speech disability use to call 9-1-1? 

· What is VCO? 

· What will you do with the silent call? 

· What is the best way to call people with hearing loss and speech disability? 

· Is it true that handling 9-1-1 calls via relay services is considered as direct call? 

· From whom can you get assistance with American Sign Language translation? 

 

 

Come to the training to find out!   Three free trainings (initial and refresher) on TTY and effective communication access to Deaf, Deaf-Blind, Hard of Hearing, and speech disabled callers are being offered to primary & secondary PSAP and WSP telecommunicators on Wednesday, January 12, 2011. See below for times and location.  

TAKE ADVANTAGE OF THIS GREAT OPPORTUNITY! Please register before or on Friday, January 7, 2011.

 

TIME

Initial training = 800 – 1200

Refresher class = 1300 - 1600 

Refresher class = 1800 - 2100

 

LOCATION
Washington State Patrol

Large conference room

2502 112th St E

Tacoma

For directions: (253)538-3240 ext 10108

 

The initial cultural training includes:

·         an overview of callers (Deaf, Deaf-Blind, Hard of Hearing, Speech Disabled)

·         how to communicate with these populations via TTY, phone and relay services

·         technologies and relay services used by Deaf, Deaf-Blind and Hard of Hearing people

·         American Sign Language (ASL)

·         TTY Protocol

·         ASL/English translation exercises

·         Hand-On TTY practice

 

The refresher class includes:

·         review of technologies and relay services used by Deaf, Deaf-Blind and Hard of Hearing people use     

·         demonstration of video and internet protocol relay services

·         review of information presented in the first-time training

·         Discussion on ASL gloss

 

The refresher class can be modified based on the needs of attendees. When you register, please state what area you would like to review and/or learn more about. 

 

Please RSVP at least four working days prior to the training and/or for more information, email to Donna Platt, the manager of Emergency Education Program at dplatt@hsdc.org, Fax 206-328-6871; Phone 206-323-5770 or 866-757-7487. 

 See you at the training!

Donna Platt
Manager
Emergency Education Program 
(formerly Washington State 9-1-1/TTY Education Program)
Hearing, Speech & Deafness Center (HSDC)
Over 70 Years of Building Community

