
 TRAINING  
ANNOUNCEMENT 

 

The Lewis County Sheriff’s Office 

    & The Washington State Patrol  
Are Proud To Present Training By 

Gordon Graham 
 

March 24th, 2016   8:00 a.m. – 5:00 p.m. 
Bethel Church, 132 Kirkland Rd., Napavine, WA 

Gordon Graham is a 33 year veteran of California 

Law Enforcement. His education as a Risk Manager and 

experience as a practicing Attorney, coupled with his 

extensive background in law enforcement, have 

allowed him to become recognized as a leading 

professional speaker in both the private and public 

sector.  

Topics Covered: 
 The Cause of Tragedies in any Profession 

 The Ten Families of Risk 

 The Five Concurrent Themes for Success 

 Operational Risk Management 

 When Things Go Right, When Things Go Wrong 

 Customer Service and the Core Ingredients In 

Creating Loyal Customers 

 

Registration Fee:  $60 per person 
Fee Includes coffee and snacks 

Register by sending an e-mail to:  Lori Pulver 
E-mail: lori.pulver@lewiscountywa.gov  
Include: Name, agency, mailing address, and 
business phone number 

Please plan to attend this exciting training opportunity for 
everyone, not just law enforcement, to learn from a nationally 

recognized expert on risk management. 

**Registration fees will be billed January, 2016** 
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