
NWCSA 

30th Annual  
Community Service ~ 

Work Crew Conference 

May 6, 7 & 8 

Mt. Bachelor Village Resort 
Bend, OR 

Lodging Information 

Make room reservations directly with the resort.   

Reservations must be made by April 05, 2015 to  

receive the group rates.   

 

 
 

Reservations: 1-888-224-0844 
www.mtbachelorvillage.com 

19717 Mt. Bachelor Village resort 
Bend, OR 97702 

GROUP RATES 

River Ridge Executive      $93.00  / night 

Ski House One Bedroom $120.00  / night 

Ski House One Bedroom/Loft $150.00  / night 

Ski House Two Bedrooms $150.00  / night 

River Ridge One Bedroom Suite $200.00 / night 

River Ridge Two Bedroom Suite $265.00 / night 

River Ridge Two Bedroom $265.00 / night 

*Please be aware the check in time is 5:00 

P.M. , but some rooms may be available 

earlier. 
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2015 

http://www.mtbachelorvillage.com/index.php


Chair:  Shane Soto (541) 917-6656 

Vice Chair: Annette Sorensen (541) 474-5192 

Treasurer:  Kayce McDowell (503) 650-8929 

Secretary: Lisa Lewis (503) 988-4628 

Public Relations:  Henry Hixson (208) 642-6008 

Northwest Community Service Association 

1024 Main Street 

Oregon City, OR 97045 

ABOUT THE CONFERENCE 
 

This is the only conference in the region 
focusing specifically on juvenile and adult 
community service, work crews and re-
storative programs associated with the 
Criminal Justice System..  The conference 
provides workshops, training and network-
ing opportunities designed to enhance the 
skills and knowledge of participants. 

 
Banquet Dinner 

Thursday evening is a banquet dinner to 
recognize 30 years of service for this or-
ganization.  The Banquet is to be held at 
Mt. Bachelor Village Resort  and the price 
of the dinner is included in the conference 
registration.  
 
On Thursday, there will be a vender dis-
play where the vendors that service our 
needs will show their equipment.  You are 
encouraged to bring your program vehicle 
for display.  We would like to display vehi-
cles from different counties so everyone 
can pick up on ideas that could benefit 
their own agencies. 
 
Other people that will be attending this 
conference that would need to make ar-
rangements for eating should contact 
Kayce McDowell 503-655-8727 prior to 
the conference. 

Complete the attached registration 
form….. 

Mail registration and fee to: 

Kayce McDowell 
1024 Main Street 

Oregon City, OR 97045 
KMcDowell@co.clackamas.or.us 

 
Deadline for all cancellations is April 10, 

2015 

NO REFUNDS AFTER THIS DATE.   

Welcome to the 
2015 NWCSA 

Community Service Conference 
 
 
 
 

 
 
 
 
 
 
 

WEDNESDAY 
 

10:00 AM - 12:00 PM 
STIHL Small Engine Maintenance: STIHL will 
provide hands-on training for equipment repair.  
Please bring your own piece of STIHL equipment. 
 
 

 
11:00 AM - 12:00 PM  

Registration 
 
 

 
12:00 - 1:00  

Lunch  (Provided) 

 
 

1:00 - 4:00 
 

Troy Fuller - Linn Co. Juvenile Dept. ~ “Leading 
and Developing Effective Teams”.  Whether you 
are a manager, probation officer, correction officer 
or line staff this workshop is designed to enhance 
your ability to work with staff, inmates and co-
workers.  This course will help you to create open 
lines of communication, set expectations, lead, 
manage and gain cooperation from others.   

 

THURSDAY 
 

8:00 AM - 9:00 AM  ~  Breakfast (Provided) 
 

9:00 - 12:00 
Rex Mercer - Clackamas Co. Community Correc-
tions ~ Personal Safety for Work Crew Supervi-
sors Self-defense Tactics for Work Crew Leaders is a 
self-defense class focusing on assaultive situations 
Work Crew Leaders may experience. Class will focus 
on: Developing a winning mindset,  Pre-assault clues, 
Verbal commands, Blocking and striking techniques,  
Defense techniques against weapons,  Defense tech-
niques against holds and grabs. This is a moderately 
physical hands-on class and students must be physi-
cally capable of participating.  Limited to 20 people 

or 
Sgt. Stacey Jepson, Washington Co. Sheriff’s Of-
fice - ”Gangs ~ Who Are They And How Do They 
Impact Our Community” Hispanic Gangs 101, Gang 
Violence, Understanding the gang culture~ Why kids 
choose to join gangs and remain part of that culture. 
This is an overview of the recruiting, influence, and 
rituals associated with being part of the gang culture.  

or 
Tomas Schwabe - OSHA Senior Safety Instructor 
and Consultant ~ “Safety and the Supervisor” You 
will learn abou the costs and benefits of taking correc-
tive action and the five general safety supervision re-
sponsibilities outlined on OSHA rules.  Through class 
discussion and group exercise you will learn about 
leadership that supports safe behaviors and condi-
tions. 

12:00—1:00  ~  Lunch (Provided) 
 

1:00—3:00 
John Lynch, Yamhill Co. Juvenile Dept. -  Under-
standing Rapport and it’s Importance in Effecting 
Change ~ In this workshop you will learn the im-
portance of building client rapport and effective com-
munication skills.  Participants will learn to identify 
risky client thinking, help clients effect positive change 
in their thinking, and assist clients in developing new 
skills. 

or 
Scott McCanna - ODOT State Traffic Control Plans 
Engineer ~ “Short Term Work Zones - An Introduc-
tion”. Provided participants with a brief introduction to 
work zone applications, needs and implementation for 
short-duration activities on Oregon Public Roads. 

 
3:00 

Roundtable Discussion Groups:  Adult CS; Adult 
WC; Juvenile CS/WC; Incarcerated  WC 
 

6:00 - Banquet Dinner (Provided) 

FRIDAY 

 
8:00 AM - 9:00 AM 
Breakfast (Provided) 

 
 

9:00 - 12:00 
Officer Jermaine Galloway, - “Tall Cop Says 
Stop” ~ This session will test your knowledge in 
regards to current local and national alcohol, drug 
and trends.  The session will cover a spectrum of 
drug clothing, drug logos, drug trends, music, drug 
terms, hidden compartments, drug concentrates, 
marijuana edibles and e-cigarettes used for drug 
use.  Whether you work, live or frequent rural areas 
or more densely populated  areas this session will 
be relevant to you.  This training is unique in that it 
provides over 50 visual aids that are popular in the 
drug world for attendees to hold and become famil-
iar with., along with  photos and information on na-
tional locations who are promoting underage drink-
ing violence and substance abuse. 

 
 

www.northwestcsa.org 

NWCSA Mission Statement 

It is the intent of this gathering of community 

service and work crew representatives to form a 

REGIONAL COMMUNITY SERVICE NETWORK 

represented by a steering committee encom-

passing all areas of Oregon, Idaho and Washing-

ton.  The purpose of which will be to communi-

cate, educate, share resources, provide con-

sistency of service and legitimize our member-

ship as professionals.  This group shall be em-

powered to act in the best interest of the organi-

zation in order to further it's purpose 


