VISTELAR GROUP VISTELAR.COM

Verbal Defense & Influence
Training for Public Safety Professionals

Learn how to better address the spectrum of human conflict
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Verbal Defense & Influence is designed to equip
attendees to control verbal encounters. The core
principles of Verbal Defense & Influence reduce the
likelihood an interaction will escalate into conflict and/
or become violent. The program provides officers and
other public safety professionals with the verbal tactical
tools necessary to successfully manage not only their
routine assignments, but also the extraordinary
confrontations in which they find themselves. In most
cases challenging situations can be diffused. When
words alone fail, officers are given the decision-making
tactics required to justify enforcement taking action that
includes the ability to disengage and/or escalate in order
to take proper police action.

The core principles of Verbal Defense & Influence,
which have been taught for over 30 years, are grounded
in both academic research and real-world application.
The structured framework in which these principles
have been synthesized makes them simple to learn,
remember and apply.

Verbal Defense & Influence uses Emotionally-Safe
Performance Driven Instruction™ , a unique approach
to training that emphasizes student interaction, real-
world simulations, skill practice, memorable stories and
physical activity. This approach improves retention of
the taught material and, more importantly, enhances the
student’s ability to actually perform the learned skills in
their work and personal lives.

In our Practitioner and Instructor programs, our
proprietary online technology enables the capture and
sharing of video/audio role-play sessions, resulting in
more efficient and effective learning.

This course will provide you with an overview of
Verbal Defense & Influence. Verbal Defense &
Influence gives people the tools and skills to improve
their interpersonal skills, self-confidence in dealing with
others, effectiveness in responding to others and the
ability to maintain mental and emotional safety even in
crisis situations.

Through instruction and practice, participants will
master the philosophy and tools of Verbal Defense and
Influence which are effective in all aspects of daily life
to reduce conflict, generate voluntary compliance and
increase personal safety.

This field-proven methodology has been taught to over

1 million individuals worldwide since 1983 and is the
subject of four books with over 300,000 copies sold.
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