
Cost: Only $99 
when you register via website: 

www.code4.org 

Register via phone 800-622-9391 
& cost is $109

(Save $10 when you register on-line)
Cost includes course certificate & handout

Certificates provided for CEU’s/training files.

Course Content:
This course targets the basics of deception, body            
language and statements analysis. It also strives to 
give seasoned personnel some refresher training and               
balance between advanced tactics, getting back to the 
basics and bad habits developed over time during our 
career.    Components include:
*Analyzing statements during discussions or interviews.
*Body language of deceptive people.
*Integrating silence & advanced skills
*Verbal and non-verbal cues that people are lying.
*Communication structure of the liar
*Bridging the gap & the dynamics of authority
*Facts to focus on to discover the truth
*Questions to ask to get to the truth.

Instructor:
Course instructor is Captain Joe Puckett, a 21 year veteran 
of law enforcement, former administrator, investigator and 
negotiator with extreme interest in human nature, human 
actions & human reactions in the interview environments. 
He also enjoys focusing on the concepts of silence, author-
ity and efficiency in getting to the truth. Since 1991, he has 
instructed to thousands of people in many levels of public 
safety, criminal justice, government and even the  corporate 
sector.  

Mr. Puckett will share his experiences as a front line patrol                 
investigator dealing with street crimes, high profile crimes, 
as well as his experience dealing with employee interviews 
and human resources issues. His instruction has been rated 
high in this course from a wide variety of audiences.

Intended Audience
This course is intended for anyone dealing                   
with deception issues.  
All Enforcement, Loss Prevention, Security,  Corporate 
Control Staff, Probation, Juvenile Counselors & Detention 
Compliance Staff, Corrections, Airport Staff, Inspectors, 
Examiners & Investigators, DHS, Child & Elderly Servcs 
Staff, Fire/EMS, Arson Investigators, Code enforcement, 
Campus safety, Security, Court Staff, HR Staff, Mental 
Health, Auditors, Fraud Investigators, Transportation Staff, 
Liquor, Gaming, Lottery Control. Licensing Agents, Pri-
vate Investigators & Security, Revenue Agents, State Board 
Investigators, Chaplains, Reserves & CSO’s.

True Lies: 
Detecting Deception

February 10, 2014 8am to 4:30pm
at the Best Western Park Plaza Hotel
620 S. Hill Park Drive, Puyallup, WA

Training made possible by Puyallup Police Department


