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Description: 

 
Jerry Hasser is the Law Enforcement Liaison in the western United States for LoJack for 
Laptops.  Jerry served with the San Rafael, California Police Department for 27 years, retiring as 
a Sergeant.  He then served with the National Insurance Crime Bureau for 10 years, focused on 
vehicle theft and insurance fraud investigations; and training in those subjects throughout the 
United States.  In 2008 Jerry began investigating computer thefts and related crimes with 
Absolute Software Corporation; and training law enforcement professionals in the LoJack and 
CompuTrace processes. 

 
Jerry will give a presentation demonstrating how Computrace / LoJack for Laptops  works in 
partnership with law enforcement to enable the recovery of stolen property, clearance of cases, 
and prosecution of criminals. 

 
The presentation consists of a PowerPoint slide show; with discussion during and after.  The 
slides briefly describe the technology used; emphasizing how any law enforcement professional 
can successfully work the cases without specialized training. 

 
Sample documentation is shown for internet connections made by stolen computers; and how to 
obtain subscriber information via court order from internet service providers. 

 
Samples are shown of evidence obtained by data mining from stolen computers, including items 
saved in the hard drives, such as documents and photos; as well as key stroke captures and 
screen captures. 

 
Items found often include email addresses, names, phone numbers and physical addresses.  
Samples of research matches based on these are shown, such as social networking sites and the 
TLO database; leading to positive identification of the users of stolen computers and the locations 
where the stolen computers may be found and recovered. 

 
REGISTRATION: Please contact Jeremy Jeske, Spokane County Sheriff’s Office 
Training Center, (509) 477-3211   jbjeske@spokanesheriff.org    
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