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Workplace
Preparing for Difficult People and Dangerous Situations

*  Office Personnel  *  Field Staff  *  Front Desk Staff  *  Support Staff  *  Supervisors

Course Content
- Current trends in community violence
- Preparing for emergencies including:
   fires, earthquakes, bomb threats, lockdowns
   medical emergencies, extreme weather
- Surviving contact with armed or violent assailants
- Improve your skills for seeing danger
- Learn interaction skills for dealing with: 
   different, difficult & dangerous people
- Learn the body language of dangerous people
- Preparing/handling emergencies as a team
- Evaluating odd, suspicious & dangerous events
- Consider the elements of self protection and preservation
- Know your surroundings and your plan for action
- Review of 911 system and emergency responder interaction

This classroom based course provides you with skills to prevent, protect,     
evaluate and recover when an emergency or violent event happens around you.  

Be mentally prepared for modern day safety and security related events that 
affect us, our agencies, our coworkers and our communities.

April 25, 2014 9:00 a - 4:00 p
at the Spokane County Sheriff’s Training Center

10319 E. Appleway, Spokane, WA
Cost: Only $99   (group discounts for over 10 staff)

when you register via our website: www.code4.org
Register via phone 800-622-9391 and cost is $109

Cost includes attendance certificate & handout
Course made possible for you by Spokane Co Sheriff’s Office

Course Instructor
Captain Joe Puckett spent 21 years in law enforcement respond-
ing to emergency events and criminal incidents. As a hostage/crisis 
negotiator he has dealt with people in times of crisis.  Since 1991 he 
has instructed enforcement, government and corporate staff in areas 
of human behavior and human influence, indicators of violence and 
securing facilities and events.  He is also a two time national award of 

merit winner for his investigations/instruction.

Code 4 Public Safety Education Association, Inc.
a non-profit 501(c)(3) Education Association 
Phone: 541-245-0703   Fax: 541-732-1829

Tax ID #93-1248059  - 
Make checks payable to "Code 4" 
mail to:711 Medford Center #265, 

Medford, OR  97504

Code 4 has Provided Public Safety Training Since 1995

Intended Audience
- Anyone with potential emergencies,                     
    difficult events or difficult people at work: 
- Any office, field or support personnel

- Government Employees - Public Utilities Staff
- Security, Risk Mngrs - Court Staff
- Inspectors/Examiners - Corporate Staff
- Human Resources - Probation
- Emergency Managers - Fairs/Event Staff
- DOE, DHS, DOT,   - Transportation 
- Family Services Staff  - CSO’s, Parking Staff
- Licensing staff  - Loss Prevention
- Code Enforcement - Liquor & Gaming 
- Parks & Rec Staff - Small Business Staff
- Front Desk Staff - Corporate Security 
- Campus Safety  - Corrections 

Safety & Security


