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COMMUNITY ORIENTED POLICING SERVICES
U.S. DEPARTMENT OF JUSTICE

A Regional Center for Public Safety Innovation

Training Announcement

Public Safety De-escalation Tactics
for Military Veterans in Crisis

1-day Course

Hosted by the Seattle Police Department

Military veterans experience a unique set of circumstances upon reintegrating into Cost
society post deployment. Veterans can suffer physical and psychological Free
aftereffects from traumatic experiences that can culminate in injury to themselves,

their families and public safety/law enforcement personnel. The 8-hour “Public

Safety De-escalation Tactics for Military Veterans in Crisis” training is designed to Date
enhance the knowledge, skills and capacity of law enforcement officers and

relevant public safety personnel to recognize the factors that impact the veteran’s October 16,2012

ability to reintegrate into their communities and provide verbal tactical tools to
effectively defuse potentially life threatening situations. Relevant public safety
personnel include: 911 dispatchers, emergency medical service responders, Training: 8:00AM - 5:00PM
chaplains, jail personnel, and public safety supervisors and administrators. Upon
completion of the course, participants will be able to demonstrate a set of specific
skills and de-escalation strategies that can be used when responding to crisis calls.

Sign In: 7:30AM

(Lunch on own)

Training Content .
Location
o Identification of wartime stressors
e The effects of multiple deployments Seattle Police Department
Community Room
e Understanding the emotional impact of both wartime stressors and con- 810 Virginia Street
verging conditions which place returning veterans at risk Seattle, WA 98101

e The definition of Post-Traumatic Stress Disorder (PTSD) and other mental

health disorders effecting military veterans Local Contact

e Challenges of veterans with reintegration into society and their families
Jenifer Lopez

e Verbal de-escalation tactics to defuse critical incidents )
Seattle Police Department

e Resources available to veterans and their families jenifer.lopez@seattle.gov

This project was supported by Cooperative Agreement Number 2011-CK-WX-K012 awarded by the Office 206-386-1114

of Community Oriented Policing Services, U.S. Department of Justice. The opinions contained herein are
those of the author(s) and do not necessarily represent the official position or policies of the U.S.

Department of Justice. References to specific agencies, companies, products, or services should not be
considered an endorsement by the author(s) or the U.S. Department of Justice. Rather, the references are Register for the Class
illustrations to supplement discussion of the issues.

Online
Upper Midwest Community Policing Institute WWw.umepi.org
A Regional Center for Public Safety Innovation
1951 Woodlane Drive, Suite 200, Woodbury, MN 55125 Telephone

Tel: (877) 917-2255 « (651) 917-2255 « Fax: (651) 917-2253 651-917-2255
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