
 
“Get It Straight From A Law Enforcement Officer who Has Over 30 Years Experience Working 

Street Level, Mid-Level, Major Drug Cartel Organizations, Human Trafficking, & Firearm 

Investigations as an Undercover Operative”  

  

UNDERCOVER 

 TECHNIQUES & OPERATIONS 
 

 
 

 Course Description:  This course will provide instruction on basic preparation for any type of 

“Undercover Operation”.  The use of Informants for introduction of UC Officers and conducting 

controlled buys inside locations with the use of Informants will be discussed.  Instruction on how to 

negotiate with the suspect(s), conduct successful & safe operations.  Many techniques will be discussed 

including initiating an investigation & successful prosecution.    

 
Instructor: Rick Serrato – (Retired) Santa Ana PD, & currently working  for Westminster PD as a Detective  

assigned to the Orange County Human Trafficking Task Force.  Rick is a 30 year law enforcement veteran with over 

22 years of experience as an Investigator.  He has worked both Street/Major Narcotics for over 18 years which 

included an assignment with Orange County RNSP for a total of 8 years.  He was assigned to the Covert Operations 

Informant Network Unit.  He is a certified ICI P.O.S.T. Instructor and teaches 

Major Drug Trafficking, Undercover Operations, and Informant Management for the California DOJ Advanced 

Training Center.  Rick  has instructed  “Undercover Operations” for over 12 years and currently facilitates a 3 day 

Undercover & Techniques Class.  DEA Arizona recently contracted Rick to teach “UC Operations” to law 

enforcement agencies throughout the state of Arizona. He is the recipient of the 2002 CNOA State Narcotic Officer of 

the Year.  Rick is also the 2012 California Narcotic Officers’ Association State President. 

 

Topics:            . Case Development                              . Undercover Investigations  

               .  Role of Undercover Operative               .  Responsibilities of Case Agent & Supervisor   

               .  Operational Planning                          . Controlled Buys/$ Flashes/Dope Flashes 

       .  Officer Safety Issues                                . Tactical Planning & Take Down  

Date: February 27
th

, 2012        Location: Fire Station 34 

         8:00-4:00 p.m.                8407 Steilacoom Rd. SE 

                    Olympia, Washington 

 

REGISTER AT BLUELINEINCS.COM  Registration deadline: Feb. 24
th

, 2012 

COST: $99 per person   Any questions, email davidmiller@bluelineincs.com 

      Or call 360.259.5028   
                     

mailto:davidmiller@bluelineincs.com

