
NWCSA 

31st Annual  
Community Service ~ 

Work Crew Conference 

May 11, 12 & 13 

Mt. Bachelor Village Resort 
Bend, OR 

Lodging Information 

Make room reservations directly with the resort.   

Reservations must be made by April 05, 2016 to  

receive the group rates.   

 

 
 

Reservations: 1-888-224-0844 
www.mtbachelorvillage.com 

19717 Mt. Bachelor Village resort 
Bend, OR 97702 

GROUP RATES 

River Ridge Executive      $93.00  / night 

Ski House One Bedroom $120.00  / night 

Ski House One Bedroom/Loft $150.00  / night 

Ski House Two Bedrooms $150.00  / night 

River Ridge One Bedroom Suite $200.00 / night 

River Ridge Two Bedroom Suite $265.00 / night 

River Ridge Two Bedroom $265.00 / night 

*Please be aware the check in time is 5:00 

P.M. , but some rooms may be available 

earlier. 
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2016 

http://www.mtbachelorvillage.com/index.php


Chair:  Shane Soto (541) 917-6656 

Vice Chair: Annette Sorensen (541) 474-5192 

Treasurer:  Bernadine Marcom (503) 846-3730 

Secretary: Lisa Lewis (503) 988-4628 

Public Relations:  Henry Hixson (208) 642-6008 

Northwest Community Service Association 

150 N. First Ave. Ste. #200 

HIllsboro, OR 97124 

ABOUT THE CONFERENCE 
 

This is the only conference in the region 
focusing specifically on juvenile and adult 
community service, work crews and re-
storative programs associated with the 
Criminal Justice System. The conference 
provides workshops, training and network-
ing opportunities designed to enhance the 
skills and knowledge of participants. 

 
Banquet Dinner 

Thursday evening is a banquet dinner to 
recognize 31 years of service for this or-
ganization.  The Banquet is to be held at 
Mt. Bachelor Village Resort  and the price 
of the dinner is included in the conference 
registration.  
 
On Thursday, there will be a vender dis-
play where the vendors that service our 
needs will show their equipment.  You are 
encouraged to bring your program vehicle 
for display.  We would like to display vehi-
cles from different counties so everyone 
can pick up on ideas that could benefit 
their own agencies. 
 
Other people that will be attending this 
conference that would need to make ar-
rangements for eating should contact Ber-
nadine Marcom prior to the conference. 

Complete the attached registration 
form….. 

Mail registration and fee to: 

Bernadine Marcom 
150 N. First Ave. Ste. 200 

Hillsboro, OR 97124 
Bernadne_Marcom@co.washington.or.us 

 
Deadline for all cancellations is April 9, 2016 

 

NO REFUNDS AFTER THIS DATE.   

Welcome to the 
2016 NWCSA 

Community Service Conference 
 
 
 
 
 
 
 

 
WEDNESDAY 

 
10:00 AM - 12:00 PM 

STIHL Small Engine Maintenance“STIHL Power 
equipment safety and maintenance training and 
open discussion.” 
 
Ryan Alonzo, OPS- Offender Progress System 
Overview~Get more familiar with the paperless 
Community Service and Work Crew web-based 
system being used around Oregon. Webware Solu-
tions, LLC President Ryan Alonzo will walk through 
OPS system features such as online scheduling, 
online referrals, hours reporting, letters, billing, re-
ports and more.  

 

OPS Updates: A walk-through of the many system 
enhancements completed since the transition to 
OPS from the OATS platform. A great opportunity 
for existing users to see new features, exchange 
tips, provide feedback and new feature requests. 
 

11:00 AM - 12:00 PM  
Registration 

 

 
12:00 - 1:00  

Lunch  (Provided) 

 
 

1:00 - 4:00 
 

Chief Jon Zeliff , Former Central Point Police 
Chief~ “Hold the Line! Combat Ethics for De-
fending the Honor, Character and Integrity of a 
Noble Profession” This program will call for your 
personnel at every level to think more critically 
about  the ethical choices they make and why they 
make them. 

THURSDAY 
 

8:00 AM - 9:00 AM  ~  Breakfast (Provided) 
 

9:00 - 12:00 
 

Bruce Johnson, Chris Liechty - Saif Corp.~ Creat-
ing a Culture of Accountability Every year, thou-
sands of employees are hurt on the job in Oregon. 
Many of these injuries could have been prevented if 
an effective accountability system had been estab-
lished. This training focuses on ways to develop an 
effective accountability approach that positively en-
gages employees and provides appropriate conse-
quences.  

or 
 
Emily Squires, Community Education Specialist~ 
SMYRC ~ LGBTQ and Transgender Issues: Will 
give participants a foundational knowledge of the 
LGBTQ community and strategies to create safe, 
more accessible services. The learning objectives 
include: increasing staff knowledge around basic ter-
minology with this community and providing staff with 
tools to be responsive to the needs of LGBTQ individ-
uals on crew.  
 
. 

12:00—1:00  ~  Lunch (Provided) 
 

1:00—4:00 
 

Sgt. Robert Hayes, Albany Police Dept. - Drug 
Recognition  ~ There are many drugs out in our soci-
ety today.  We cannot always identify them all or be 
able to say exactly what drug a person is under the 
influence of.  This session will be covering the seven 
drug categories from the Drug Recognition Expert 
program.  It will go over the signs and symptoms of 
what you may observe on an intoxicated person in 
those categories.  Finally it will provide general indica-
tors of what a Deputy or Officer is seeing so it can be 
placed in a report.     
. 

or 
Scott McCanna - ODOT State Traffic Control Plans 
Engineer ~ “Short Term Traffic Control - Introduc-
tion to basic concepts for developing and implement-
ing safe and effective temporary traffic control for 
short-duration work activities within the public highway 
right of way. 

 
 

6:00 - Banquet Dinner (Provided) 

FRIDAY 

 
8:00 AM - 9:00 AM  ~ Breakfast (Provided) 

 
 

9:00 - 12:00 
 

Officer Jermaine Galloway, - “Current Alcohol, 
Drug and Concealment Trends and Identifiers” ~ 
This workshop covers alcohol and drug clothing, 
alcoholic energy drinks, alcopops, alcohol and drug 
concealment methods and containers, drug para-
phernalia, drug related music and groups, logos, 
stickers, new technology, youth party tendencies, 
party games, non-traditional alcoholic beverages, 
social networking sites, synthetic drugs, OTC drugs, 
inhalants, concentrates, E-cigarettes, and popular 
party drugs. This session can also cover common 
stash compartments that can be used to hide weap-
ons inside everyday clothing containers and other 
items, along with the relationship between alcohol, 
drug and violence tendencies.  This session is 
unique, in that it provides over 120 visual aids for 
attendees to hold and become familiar with.  

 

www.northwestcsa.org 

NWCSA Mission Statement 

It is the intent of this gathering of community 

service and work crew representatives to form a 

REGIONAL COMMUNITY SERVICE NETWORK 

represented by a steering committee encom-

passing all areas of Oregon, Idaho and Washing-

ton.  The purpose of which will be to communi-

cate, educate, share resources, provide con-

sistency of service and legitimize our member-

ship as professionals.  This group shall be em-

powered to act in the best interest of the organi-

zation in order to further it's purpose 


